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Ctatba 1

BHecTtn B 3akoH Poccunckon Pepepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3aKoHOAATENbLCTBA
Poccuickon ®epepaummn o kynbtype" (Begomoctn Cbe3ga HapogHbix AenytaToB Poccuickon Pepepaumm u
BepxosHoro CoBeta Poccuiickon ®enepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbctBa Poccuiickon
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, c1. 3616; 2013, N 17, cT1. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneayowue nsmMeHeHus:

1) pasgen VI gononHnte ctatesimn 36.1 1 36.2 crnegytoLero cogepxaHus:

"CtaTbs 36.1. HesaBmcmmas oLeHka KayecTBa Oka3aHus yCryr opraHn3aumsammn KynbTypbl

HesaBucumas oueHKa KayecTBa OKa3aHWs YCNyr OpraHu3auusiMu KynbTypbl SABNSieTCs O4HOW u3 chopm
0OLLEeCTBEHHOrO KOHTPONSA M MPOBOAUTCA B LENSAX MpeaocTaBlieHus rpaxgaHam MHopMauMuM O KadvecTBe
oKasaHusi ycnyr opraHvM3aunsiMm KynbTypbl, @ Takke B LeNsX NOBbILLIEHUSA Ka4ecTBa UX AeATENbHOCTU.

HesaBucumasa oueHKa KayecTBa OKasaHWsi YCryr opraHvM3auusiMyM KynbTypbl NpefycMaTpuBaeT OLLEHKY
YCINOBUIM OKa3aHus yCryr Mno TakuMm OOLMM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHopmauun o6
opraHusaumm KynbTypbl; KOM(POPTHOCTb YCMOBUN NPeAoCTaBAeHUs YCNYr U OOCTYMHOCTb UX MOMyYeHUs; BpeEMS
OXuaaHus npefocTaBneHust  ycnyru;  obpoxenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPaboTHMKOB
OopraHusauum KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

HesaBucumas oLeHka KayecTBa okaszaHus YCryr opraHvM3auusmMmn KynbTypbl NPOBOAUTCHA B COOTBETCTBUM C
NoMnoXeHnsiMn HacToswen cratbl. [lpy nNpoBedeHMU HE3aBUCUMOW OLEHKM KayecTBa oOKasaHus  yCryr
opraHus3aumsamMm  KynbTypbl  UCMOMb3yeTcs obOLiefocTynHas UMHpopmauuss 006  opraHusaumax — KynbTypbl,
pa3melllaeMasi B TOM Yucne B opme OTKPbITbIX AaHHbIX.

HesaBucumasa oueHka kadyecTBa OKal3aHMsA YCNyr opraHuM3aumsMu KynbTypbl MPOBOAMTCA B OTHOLUEHMU
opraHu3aumi KynbTypbl, ydpeouTensMu KoTopbix saBnsitotcss Poccuiickas Pepepaums, cybbektbl Poccuiickon
denepaumn unu MyHuLMnanbHble oOpa3oBaHKs, OPYrMX OpraHn3auunin KynbTypbl, B YCTABHOM KanuTane KOTOpbIX
oonst Poccuiickonn ®epepauun, cybbekta Poccuiickon ®degepauum wvnv  MyHMUMNanbHOro obpasoBaHus B
COBOKYMHOCTW NpeBbILIAeT NATbOECAT MNPOLEHTOB, @ TAKKE B OTHOLLIEHMN MHBIX HEFOCYAAapPCTBEHHbBIX OpraHu3auum
KyNbTypbl, KOTOPbIE OKa3blBalOT rocyAapCTBEHHbIE, MYHMLMNANbHBLIE YCNYTr B chepe KynbTypbl.

HesaBucumas oueHka KayecTBa OKa3aHWsl YCIyr OpraHmsaumsiMv KynbTypbl HE NMPOBOAUTCHA B OTHOLUEHUU
CO3[aHus, UCNOSNTHEHNST U UHTEpPNpPEeTaLun NPOU3BESEHUA NUTEPATYPbl U UCKYCCTBA.

B uensix cosgaHusa ycrnoBun Anst opraHvM3aumm NpoBegeHNs He3aBMCMMOW OLEHKM KayecTBa OKaszaHus yCcryr
OopraHusaunsiMm KynbTypbl:

defepanbHbIi OpraH UCMOMHUTENBHOW BMACTW, OCYLLECTBRAIOWMA YHKLMK NO BbIpaboTKe M peanusaumm
rocy4apCTBEHHOW MNOMUTMKM W HOPMaTUBHO-MPABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
YMOMHOMOYEHHbIN heaepanbHbIii OpraH UCMOMHUTENbHOW BNAcTU), C yd4acTneM CrneumnanmcToB, OCYLLEeCTBNSAOLLMX
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npodeccnoHanbHyld OeATeNnbHOCTb B cbepe KynbTypbl, OOLIECTBEHHbIX OpraHuv3auum B cdepe KynbTyphl,
obLecTBeHHbIX 06beanHeHu notpebutenen (ux accoumauuin, colo30B) (aanee - obLecTBEeHHbIe opraHu3aunm)
dopmumpyeT OOLLEeCTBEHHbIN COBET MO MNPOBEAEHVMIO HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHusd ycnyr
opraHusaumMsiMn KynbTypbl U yTBEpXAaeT nonoxeHne o Hewm. lNepeyeHb opraHusaumi KynbTypbl, B OTHOLLEHWUN
KOTOpbIX HE MPOBOAUTCS HE3aBUCUMAs OLIEHKa KayecTBa OKas3aHWsl MW YCNyr, YTBEPXOAETCH YNONTHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBLHOW BNacTy ¢ NpeaBapuTeribHbIM 06CyKaeHNeM Ha 0OLLEeCTBEHHOM COBETE;

OopraHbl rocyaapcTBeHHoW Brnactm cybbektoB Poccunckon ®degepaunm ¢ yyacTmem OOLLECTBEHHbIX
opraHmsaumi opMupyroT OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus
yCNyr opraHu3aumsmMun KynbTypbl, PacrnofioXeHHbIMW Ha Tepputopusax cybwbektoB Poccunckon depepauun, u
YTBEPXKAAIOT MONOXEHNE O HUX;

opraHbl MECTHOro camMoOynpaBfieHus C y4dacTMeM OOLecTBEHHbIX OpraHusauui BrpasBe ¢opMuMpoBaTh
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KyNbTYpbl, PACMNONIOXEHHBIMU Ha TEPPUTOPUSX MYHULMNANBbHbLIX 00pa3oBaHWi, U YTBEPXKOATb NOJTOXEHNE O HUX.

MokasaTenu, xapakTepusylowme obLime KpUTEpUW OLEHKM KadvecTBa OKa3aHus YCNyr opraHu3aumsmMu
KynbTypbl, YKa3aHHbIMW B 4YacTW 4YeTBEPTOM HACTOAWEN CcTaTbW, YCTAHABMMBAKOTCA YMNOSTHOMOYEHHbLIM
deneparnbHbIM OpraHoOM MCMOMHUTENBHOM BracTh ¢ NpeaBapuTernbHbIM 0b6CyxaeHnem Ha o0LLEeCTBEHHOM COBETE.

Mo peleHWO  yMONHOMOYEHHOrO  doeeparnbHOro opraHa WCMNOMHUTENbHOW  BMAacTW, OpraHoB
rocygapcTtBeHHON Briactu cybbektoB Poccuiickon ®egepaumm nnm opraHoB MECTHOTO camoynpaBreHns yHKLUMK
0O6LLEeCTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa OKasaHusl YCryr opraHu3aumsmu
KynbTypbl MOTYT ObITb BO3JTOXEHbI Ha CYLLIECTBYIOLLME NPU 3TUX OpraHax obLlecTBeHHbIE CoBEThI. B Takmx cnyyasx
0o6LLleCcTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusauusimu
KyNnbTypbl HE CO30al0TCS.

OO6LLUeCTBEHHbIV COBET MO MPOBEAEHUI0 HE3aBMCMMOW OLEHKM KavyecTBa OKasaHus YCryr opraHv3aumsmMm
KynbTypbl opMmnpyeTcs TakuMm 06pasom, 4YToObl Obina WCKMYEeHa BO3MOXHOCTb BO3HMKHOBEHWUSI KOHMrMKTa
nHtepecoB. CoctaB o00WEecTBEHHOro coBeTa opmmpyeTca U3 uucna npeacrtaBuTenen OOLLEeCTBEHHbIX
opraHusaumi. Yucno 4YneHoB OOLIECTBEHHOrO COBETA HE MOXET ObiTb MeHee 4eM NATb 4YenoBek. YneHbl
00OLLEeCTBEHHOIO COBeTa OCYLLECTBMASAT CBOKW AEATENbHOCTb Ha O6WecTBeHHbIX Hadvanax. WHdopmauus o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLlaeTcs OpraHOM roCy4apCTBEHHOM BRacTW, OpPraHoM MeCTHOro
caMoynpaBrieHus, npu KOTOpPbIX OH CO3[aH, Ha CBOEM odmumansHoOM canTe B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

HesaBucumas oLeHKa ka4yecTBa OKaszaHUs YCIyr opraHu3aumsmMmn KynbTypbl, OpraHM3yemas o0LecTBEHHbIMU
coBeTaMM Mo ee NPOBEAEHUIO, MPOBOAMUTCS HE Yallle YeM OAMH pa3 B rof U HE pexe YeM OAVH pa3 B Tpu roaa.

OO6LLecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KadecTBa OKa3aHus YCIyr opraHv3aumsmu
KynbTypbl:

onpegensiT NepeyHn OpraHn3aunii KynbTypbl, B OTHOLLEHMM KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLEHKA;

QOPMUPYIOT NpPeasnioxeHnss ana paspaboTkMm TEXHWYECKOro 3afdaHus [Ons  opraHuMsauuu, Kotopas
ocywecTtBnseT cbop, ob6obLieHne N aHann3 MHpoOpMaUuM O Ka4yecTBe OKa3aHus YCryr opraHuM3aunsmMm KynbTypbl
(oanee - onepaTop), NPUHMMAIOT y4acTMe B PacCMOTPEHWUM MPOEKTOB AOKYMeHTauuu O 3akynke pabort, ycnyr, a
TaKkke MNPOEKTOB rOCy4apCTBEHHOIMO,  MYHUUMUMNANBHOMO  KOHTPAKTOB,  3aKMOYaeMblX  YNOSIHOMOYEHHbIM
deaepanbHbIM OpraHoM WCMONHUTENbBHOW BMAacTW, opraHamu rocyaapCTBEHHOW BrnacTu cyObekToB Poccuickom
denepaumn nnu opraHaMmm MECTHOrO CamMoOYrpaBfiEHNS C ONepPaTopomM;

yCTaHaBnMBalT NPy HEOOXOOMMOCTIN KpUTEPUM OLEHKU KaYeCcTBa OKa3aHus YCryr opraHn3auusamn KynbTypbl
(DONONHUTENBHO K YCTAHOBIMEHHBIM HACTOSILLEN CTaTbeN OOLLUM KpUTEPUSIM);

OCYLLECTBMAKT HE3aBUCMMYIO OLIEHKY KayecTBa OKasaHWs YCIyr opraHu3aumsiMM KyrnbTypbl C y4eTOM
nHdOopMaLmm, NpeacTaBneHHON onepaTopoMm;

npeacTaBnAT COOTBETCTBEHHO B YNOSTHOMOYEHHbIN (beaeparnbHbIi OpraH UCNOSTHUTENbHOM BAACcTU, OpraHbl
rocygapcTtBeHHoOM Briactu cybbektoB Poccuiickon Pegepaumm, opraHbl MECTHOMO CaMOynpaBneHus pesyrnbTaTbl
HEe3aBUCKMMOW OLEHKM KayeCTBa OKa3aHUs YCINyr OpraHu3aumsamm KyrnbTypbl, @ Takke npesioxxeHns o6 ynyyweHmum
KayecTBa UX OeATENbHOCTMU.

3aKnyYeHne rocygapCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BLINOMIHEHME pPaboT, okasaHue ycnyr no
cbopy, o0600WeHni0 W aHanu3dy UWHpopMauMM O KayecTBe OKal3aHus YCryr oOpraHuM3auusmMu  KynbTypbl
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon dPepepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr gns obecnedeHus rocyaapCTBEHHbLIX W MyHUUMMNANbHBLIX HYXA.
YNonHOMOY€EHHbIN beaeparnbHbii OpraH UCMOMHUTENBHOW BNAcTW, OpraHbl rocy4apCTBEHHOW BracTu cybObekToB
Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMOYMNpaBIieHWUs MO pe3ynbTaTaM 3akMioYeHUs rocygapCTBEHHBIX,
MyHULMNAnNbHbIX KOHTPAKTOB 0hOpMIISOT peLleHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a NpoBeaeHue
HEe3aBMCMMOMN OLEHKM KadecTBa OKa3aHus YCIyr OpraHv3aumMsiMuM KynbTypbl, @ Takke npuv HeobxoaMMocTu
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NpegocTaBnsalT — onepatopy  obLWedoCTYnHYlo  UHOPMaUMilo O  AeATENbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyemMyto B COOTBETCTBMM C rOCYAAPCTBEHHON U BEOOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B cry4ae,
€Cnn OHa He pa3mellleHa Ha odhuLmMansHOM canTe opraHusauum).

MocTynmBLIast COOTBETCTBEHHO B YMOMHOMOYEHHbIV dheaepanbHbIi OpraH UCMOMHUTENbHOW BNacTu, OpraHbl
rocygapcTtBeHHON Bnactn cydbektoB Poccuickon Pegepaumm, opraHbl MECTHOTO CaMoynpaBneHus MHgopmMauust
O pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKa3aHWsi YCNyr oOpraHusaumsmMn KynbTypbl MOANEXUT
06sa3aTeNbHOMY PacCMOTPEHMIO yKa3aHHbIMU OpraHaMyM B MECSIYHbIN CPOK M y4uTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTU OpraHn3auui KynbTypbl.

WHdopmauus o pesynbraTtax HE3aBUCUMOW OLIEHKM KavyecTBa OKa3aHWSA YCryr opraHuM3aumsiMu KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YyNOMHOMOYEHHbIM (befeparnbHbIM  OpraHoOM UCMOSNHUTENBHOM BracTM Ha oduuuanbHOM canTe ans
pasmMeLLeHns nHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNAMbHbIX y4pexaeHusx B cetu "MIHTepHeT";

opraHamu rocygapCTBeHHon Bnactm cybbektoB Poccuickon depepaumm, oOpraHamum  MeCTHOro
caMoynpaBereHns Ha cBOoMX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pa3MelleHns uHdopmauum o
rocy4apCTBEHHbIX U MyHUUMNANbHLIX yupexaeHnax B cetn "HTepHeT".

CocTtaB uH(popmaumm o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHusi YCryr OpraHusauusmm
KynbTypbl M NOPAOOK e€e pasMelleHMs Ha oduumanbHOM Ccante And  pasMeleHus uHdopMauum o
rocy4apCTBEHHbIX WM MyHUUMNAnbHbIX ydpexaeHusax B cetu "MHTepHeT" onpedenstTcs  YNorHOMOYEHHbIM
MpaBsutenbctBOoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCMOSTHUTENBHOW BRacTu.

KoHTponb 3a cobniogeHnem npouenyp NPOBEAEHUS HE3aBWCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHm3aumsamMm KynbTypbl OCYLLECTBMSAETCHA B COOTBETCTBUMN C 3akOHOoAaTenbCcTBOM Poccurickon ®eaepaunn.

Cratbs 36.2. MHdbopmMaLumoHHas OTKPbITOCTb OpraHn3aLumn KynbTypbl

OpraHusaumm KynbTypbl, yYKkasdaHHble B 4acTu yeTBepTon ctatb 36.1 HacToawwmx OcHoB, obecneumBaioT
OTKPbITOCTb M AOCTYNHOCTb CriegyroLen nHopmaunm:

Aarta COo3[aHus opraHuM3auum KynbTypbl, €e ydpeauTenb, yuypeauTenu, MecTO HaxOXAEeHWUs opraHusauun
KynbTypbl U ee cunmanos (Mpu Hanuuum), pexunm, rpacmk paboTbl, KOHTaKTHble TenedoHbl U agpeca 3MeKTPOHHOM
noyThl;

CTPYKTYpa 1 opraHbl ynpasreHnsi opraHnu3aumm KynosTypsbl;

BUAbI NPefoCTaBsAeMbIX YCIyr opraHnsaumnen KynbTyphbl;

mMaTepuanbHoO-TexHU4eckoe obecneveHve NpeaocTaBneHns yenyr;

Konus yctaea opraHusauny KynbsTypbl;

Konus nnaHa (PUHAHCOBO-XO3ANCTBEHHON [AEATENbHOCTM OpraHM3aumMm KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3akoHoaaTenbCcTBom Poccunckon Pegepaunm nopsake, unu 6rogxetHon cmeTtbl (MHdopmaums o6
obbeme npegocTaBnseMbIX YCyr);

KOnNus OKyMeHTa O nopsake nNpefocTaBneHns yenyr 3a nnary;

uHdopmauums, koTopas pasmMellaeTcs, OnybriMKOBbIBAETCA MO PELUEHUIO OpraHu3auun KynbTypbl, @ Takke
nHdpopmaums, pasMelleHme W onybrvMKoBaHWE KOTOPOW SBMATCA obs3aTenbHbiIMM B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

WHasa onpegensemasi ynofiHOMOYEHHbIM dedeparibHblM OpraHoM MCMOMHUTENbHOW Bnactu Heobxogumas
Onsi NpoBeAeHUs HE3aBUCMMOWN OLIEHKW KavyecTBa OKasaHWusl yCnyr opraHusaumnsMu KynbTypbl MHdopMaLms.

MHdopmauus, ykasaHHas B 4acTu NepBON HacTosLWeWn cTaTby, pasMmellaeTcs Ha oduumanbHbIX canTax
yNofIHOMOYeHHOro chegepanbHOro opraHa UCMONHUTENBHON BracTW, OpraHoB rocy4apCTBEHHON BracT CyObekToB
Poccuickon ®epepaumm, opraHoB MECTHOIO CamoynpaBrieHUs M OpraHu3auun KynbTypbl B ceTu "WHTepHeT" B
COOTBETCTBMM C TpeboBaHuSMW K ee cogepXaHuio u GopMe NpefoCTaBreHnsi, YyCTaHOBMNEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHOM UCTMONHUTENBHOW BRacTu.

YnonHomMmoueHHbIn defeparnbHbld  opraH UCMONHUTENbHOW BriacTW, OpraHbl rocygapCTBEHHOW BracTu
cybbekToB Poccuiickon ®egepauun, opraHbl MECTHOIO CaMOyrnpaBfeHnst U opraHm3aumm KynbTypbl obecnednsaoT
Ha cBoux odwmumanbHblx cantax B ceTu "MHTepHeT" TexHUYEeCcKyld BO3MOXHOCTb BbIPaXEHUss MHEHUN
nonyyatensmMm ycryr o Ka4ecTBe oka3aHus yCnyr opraHnsauusamu KynbTypbl.";

2) ctaTtblo 37 JONoNHUTL ab3auem crneayroLLero CoaepxaHusi:

"co3gaHve yCroBur AN OpraHvM3auuvM MNpoBeAEHMSI HEe3aBUCUMMOW OLEHKM KadecTBa OKasaHwust ycnyr
opraHusaumnsMn KynbTypbl.";

3) yacTb nepByto ctatbi 39 AononHUTL ab3alem crneayoLlero coaepxaHus:

"co3gaHue YycrnoBuMn ANA OopraHu3auuMM npoBeAeHUs He3aBUCUMMOW OUEHKM KadecTBa OKasaHus ycnyr
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opraHm3aumsamm KynoTypbl.".
CraTba 2

BHectn B ®epepanbHbii 3akoH oT 10 pgekabps 1995 roga N 195-®3 "O6 ocHoBax coumanbHoOro
obcnyxumBaHust Hacenenus B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepauuu,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyrowmne n3amMeHeHus:

1) pononHuTb ctatbsamn 17.1 1 17.2 crnegyoLLero cogepXxaHus:

"Cratbss 17.1. HesaBucumas oOuLeHKa KayecTBa OKal3aHWs YCNyr YYpeXOAeHVUsMUM U Npeanpusitusimm
coumnansHoro obcnyxmeaHus

1. HesaBucumasa oueHKa KayecTBa OKa3aHWsl YCINyr Y4YpeXxaeHusMU K NpeanpusTUSMU  coLMarbHOro
obcnyxumBaHus siBnsieTca ogHon u3 hopm 0OBLLECTBEHHOrO KOHTPOMsS M NMPOBOAUTCS B LENsiX npeaocTaBreHus
nony4arensiM couuasnbHbIX YCAyr MHOpMaUMM O KayecTBE OKa3aHUs YCNyr yYpexaeHusMu u npeanpuatusamMu
coumanbHOro o0CnyXmMBaHus, a Takke B LiensiX NOBbILLEHNA Ka4eCTBa UX AeSATENbHOCTH.

2. HesaBucummas ouUeHKa KayecTBa OKa3aHMsA YCRyr yyYpexgeHusaMn Wu npeanpusatusaMm  coumarnbHOro
obcnyxmMBaHusl NpegycMaTpuBaeT OLEHKY YCIOBUIM OKa3aHWsi YCIyr Mo TakMM OBLUMM KpUTepUsIM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHopMauum 00 yypexaeHun M o NpeanpusaTumn coumnanbHoro obcnyxmBaHusi; kKoMOPTHOCTb
YCMOBUI NpenocTaBfeHnsa coumarnbHbIX YCAyr U AOCTYMHOCTb UX MONYYEHUS; BPEMSA OXMAAHUA NpenocTaBieHns
coumanbHOM ycnyru; AOobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB YyYpexaeHus wu
nNpeanpuaTUS coumnanbHOro obcnyXnBaHus; yooBneTBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

3. HesaBucumasa oueHKa kadecTBa oOKasaHMsl YCNyr Y4YpexgeHusMn u npeanpuatusiMm  coumanbHOro
obcnyxMBaHWsi NPOBOAMTCS B COOTBETCTBUM C NMOJIOXKEHUAMW HACTOALEN cTaTbl. [pu npoBegeHnn He3aBNCUMON
OLIEHKM KayecTBa OKasaHus YCNnyr y4pexxgeHuaMu u npeanpusituamu coumanbHoro obcnyxmBaHms MCNonb3yeTcs
obwenoctynHas nHdopmauusa o6 yupexgeHusax u o NpeanpusaTuax counanbHOro obcnyxmeaHus, pasmeLlaemMas B
TOM 4Yucne B hopmMe OTKPbITbIX AaHHbIX.

4. HesaBucMMasa ouLeHKa KayecTBa OKa3aHWS YCNyr y4ypexaeHussMu u npeanpusTUsMu  colmarbHOro
obCcnyXvMBaHMUA MPOBOAMTCA B OTHOLIEHUW YYPEXOEHUM W NPeanpusiTuin  coumarnbHOro obCnyXuBaHwWs,
rocyapCTBEHHbIX MNpeanpuaTUiA U yYpexaeHWi couunanbHOro obCnyKMBaHUA, ABMSIOWMXCA COOCTBEHHOCTBIO
cyobekToB Poccuiickon ®egepaunm M HaxOOsALWMXCA B BEAEHUN OpPraHoOB roCydapCTBEHHOW BIiacTU CYObLEKTOB
Poccuiickon ®enepauun, Opyrux yupexaeHuin n npegnpuaTuid coumanbHoro o6cnyXmnesaHms, B yCTaBHOM Kanurtane
koTopbix gonst Poccuiickon ®epepaummn, cybbekta Poccuiickon ®efepaumn unm MyHuumnansHoro obpasoBaHuis B
COBOKYMHOCTW MpeBbILLaeT NATbAECAT NPOLEHTOB, a TaKKe B OTHOLUEHUUN UHbBIX HEFOCY4APCTBEHHbIX YYPEXAEHUN 1
nNpeanpuaTUin - coumManbHOro  OBCMYyXUBaAHMS, KOTOpble  OKa3biBAKOT rOCyAapCTBEHHblE, MYHUUMMAmNbHbIE
coumanbHble YCIyru.

5. B uensx cosgaHusa ycroBun Ans opraHvM3aumm npoBefeHUs He3aBUCMMOW OLEeHKM KayecTBa Oka3aHus
YCIYT YUPEXOEHUAMU U NPEANPUATUAMUN COLMANBHOIO OOCNY>XMBAHUS:

1) benepanbHbIN OpraH UCNOMHMTENbHOW BNacTW, OCYLLECTBASIOWMI PYHKLUKX MO BbipaboTke 1 peanusauumn
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdpepe coumanbHOro obcnyXuBaHusi
(Danee - yMONMHOMOYEHHLIN dpedepanbHbIi OpraH WCMNOMHMTENBHOW BMAcCTM), C y4acTUEM OOLLECTBEHHbIX
opraHm3auui, obLecTBeHHbIX 06beguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHm3aumm) popmMmpyeT obLLECTBEHHbIA COBET MO NPOBEAEHUIO HE3AaBUCUMOW OLIEHKW KayeCcTBa OKa3aHus ycnyr
yYpEeXAEHUAMN U NPEANPUATUSMN COLMATNBHOIO 06CNYXXMBaHUSA N YTBEPXKAAET NOMNOXEHNE O HEM;

2) opraHbl rocygapCTBEHHOW Bractm cyobekToB Poccuickon degepaumm € ydacTMem OOLLECTBEHHbIX
opraHusaumi opMMpYOT OOLECTBEHHLIE COBETbI MO MPOBEOEHUI0 HE3aBUCMMOM OLEHKM KadecTBa OKa3aHus
YCIYr YUYPEXOAEHUSAMM U NPeanpuUsaTUAMU COLMArbHOIO OOCNY)XMBaHUS, PACMOSIOKEHHBIMU Ha TeppUTOPUAX
cybbekToB Poccunckon ®enepaumm, 1 yTBEPXKAAKT NOJIOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsl C y4acTuem OOLLECTBEHHbIX OpraHuM3auuin BripaBe ¢opmMupoBaThb
0o0LLeCcTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBMCUMOW OLIEHKM KayecCTBa OKa3aHWSA YCIyr Y4YpexaoeHusiMu u
npeanpuaTUsiMM coLmManbHOro 06CNy>XMBaHUs, PacnoioXXEHHbIMU HA TEPPUTOPUSX MyHULMNANbHbIX 0Opa3oBaHui,
N yTBEPXAaTb NOMNOXEHNe O HUX.

6. MNMokasaTenn, xapakTepuayoLine obLine KpUTEPUM OLEHKU KAuyecTBa OKa3aHWst YCNyr y4pexneHusiMmn u
npeanpuaTUsiMM  coumnanbHOro  obCnyKMBaHWS, YKa3aHHbIMW B 4YacT YeTBEepTOM HacTosILLEeN CTaTbMy,
yCTaHaBMNMBalTCA YMNOMHOMOYEHHbIM befepanbHbIM OpraHoM WCNOMHUTENBHOM BRAcTu C npeaBapuTenbHbIM
obcyxaeHnem Ha obLLIeCTBEHHOM COBETE.

7. Tlo peweHMO YNOMHOMOYEHHOrO dhefepanbHOro opraHa WCMOSHUTENbHOW BracTu, OpraHoB
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rocygapcTBeHHon Bnactu cybbektoB Poccuiickon degepauum nnm opraHoB MECTHOrO caMoynpaBreHus OyHKLMK
06OLLEeCTBEHHbLIX COBETOB MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KayecTBa OKas3aHus YCNyr YYpEexXAeHUsMu wu
npeanpuaTUSMU coumanbHOro 06cnyxnBaHus MOryT ObiTb BO3MOXEHbI Ha CyLECTBYHOLWME NPW 3TUX OpraHax
obLlecTBeHHble coBeThl. B Takux crnyyasx obLecTBeHHbIE COBEThI MO NPOBEAEHUIO HE3aBUCUMOM OLEHKN KadyecTBa
oKasaHust yCnyr yuypexaeHmsammn 1 NpeanpusiTuamm coumanbHOro o0CcnyXvnBaHns He CO34alTCs.

8. OOLeCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABNCUMOW OLIEHKM KavyecTBa OKa3aHUs YCryr y4pexaeHusMn n
npeanpuaTUsiMM  coumanbHOro  obcnyxuBaHus dopmMmupyeTcs Takum obpas3om, 4ToObl Oblia  UcKMYeHa
BO3MOXHOCTb BO3HVMKHOBEHWS KOHNMKTa nHTepecoB. CoctaB 06LLEeCTBEHHOrO coBeTa opMmUpyeTcs U3 yucna
npencraBuTenen OOLECTBEHHbIX OpraHu3auuin. Yncno 4YneHoB ObLLECTBEHHOTO cCoBEeTa He MOXeT ObiTb MeHee
YyeM nNATb YenoBeK. YneHbl OOLECTBEHHOrO COBETa OCYLLIECTBMAT CBOK [AESATENbHOCTb Ha OOLLECTBEHHbIX
Hayanax. WHdopmauma o pedtrenbHocTM OOLLECTBEHHOrO coBeTa pasMeLLlaeTcsi OpraHoM roCyLapCTBEHHOM
BMacTu, OpraHoM MECTHOrO caMOYMNpaBrieHWsi, MpU KOTOPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKauoHHon cetn "nTepHeT" (ganee - cetb "UHTepHeT").

9. HesaBucumasa oueHka KadecTBa OKasaHWs YCMyr Yy4YpexgeHusasMn v MNpeanpusTUSMUM coumnanbHOro
0BCcnyX1BaHuWs, opraHnsyemas o6LeCTBEHHbIMW COBETaMM MO ee NPOBEAEHMNI0, NPOBOAUTCA He Yalle Yyem OOuH
pa3 B rof, U He pexe YeMm OAWH pas B TpU roaa.

10. OO6ulecTBeEHHble COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycnyr
yYpeXaeHAMN 1 NPeanpUATUAMN CoLMarnbHOro 00CNyXnBaHms:

1) onpeaensaT NepedHn yupexaeHun n NpeanpusiTuin coumanbsHoro obCcnyxmBaHus, B OTHOLLEHUN KOTOPbIX
NpoBOAMTCSA HEe3aBUCUMAA OLIEHKa;

2) dopMupylOT NpeanoxeHnss And paspaboTkM TEXHUYECKOro 3ajaHuns AOns opraHmMsauun, KoTopas
ocywecTtensetr cbop, obobweHne n aHanu3 uHMOPMAUMM O KavyeCTBE OKa3aHus YCIyr YYpexaeHusMu wu
npeanpuaTsMKM coumnansHoro obcnyxmBaHusa (ganee - onepatop), NPUHMMAaKT ydyacTue B pPacCMOTPEHUU
MPOEKTOB [AOKYMEeHTauuuM O 3akynke paboT, ycnyr, a Takke MPOEKTOB rOCYyAapCTBEHHOr0, MYyHMLMNANbHOro
KOHTPaKTOB, 3akftoyaeMbiX YMNOMHOMOYEHHbIM edeparnbHbiM OpraHOM MCMOMHWUTENBHOW BriacTn, oOpraHamu
rocyqapCTBeHHOM Bractu cybbektoB Poccunckon Pepepaummn wvnu opraHamm MECTHOrO camoyrnpasfneHust C
onepaTopowm;

3) ycTaHaBnuBaloT MpU HeOOXOOMMOCTU KPUTEPMU OLEHKM KadeCcTBa OKa3aHWUs YCMyr y4pexneHusmu u
npeanpuaTUsIMUM CoLUManbHOro obCnyXMBaHUsA (OOMOMHUTENBHO K YCTAHOBIIEHHBIM HACTOALWEN cTaTbel obLuMm
KpUTEpUAM);

4) ocylWecTBnAT HE3aBUCMMYK OLIeHKY KayecTBa OKasaHus YCnyr ydpexgeHusMn n npenpuatusMu
coumansHoro obcnyxmBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbll opraH WCNONMHUTENbHOW BracTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuinickon ®Pepepaumm, opraHbl MECTHOrO CamMoyrnpaBreHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCIyr YYPeXAeHWsSMU U NpegnpusaTuaMn coumanbHOro
0bCcnyXMBaHuWs, a Takke NpeanoxeHns ob ynydleHnm kayecTsa nx AesTeNbHOCTH.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHMLMNAaNbHbIX KOHTPAKTOB Ha BbINOMHEHUe paboT, okazaHue ycryr no
cbopy, 0606LLeHN0 U aHanM3y MHAOPMAaLMN O KavyecTBe YCyr yuypexgeHusamMu n npegnpusaTusMym coumarnbHOro
0BCnyXMBaHMS OCYLLECTBNSETCS B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon degepauum 0 KOHTPaKTHOWM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNANbHbBIX HYXA.
YNONHOMOYEHHbIV hefepanbHbii OpraH MCMOSNHUTENbHOW BAcTU, OpraHbl roCy4apCTBEHHOW BMacTu CyObEKTOB
Poccuiickon ®epgepaunn, opraHbl MECTHOro camoynpasfieHuUsi Mo pesynbTaTam 3aknioyeHUst rocyaapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB O0hOpMIIAIOT peLleHne o6 onpeaeneHun oneparopa, OTBETCTBEHHOIO 3a NpoBefeHne
He3aBMCMMOW OLEHKN Ka4YeCTBa OKa3aHUs YCNyr yY4pexXaeHUs M1 1 NPeanpusTusmMmn coumanbHoro obcnyxmsaHus, a
Takke npy HeobxoAMMOCTV NPedoCTaBNST onepaTopy obLEefOoCTYNHY0 NHAOPMAaLMIO O AeATENbHOCTU AaHHbIX
yuypexngeHun u npeanpusatvi, QOpMMPYEMYHO B COOTBETCTBMM C T[OCYOapCTBEHHOW W BeLOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTbIO (B Cryyae, eCcrnv OHa He pasMelleHa Ha oduumanbHOM CanTe yyYpexgeHus unu
npegnpuaTus).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONHOMOYEHHbIN (hbefdepanbHbli OpraH MCMOSHUTENbHOW BracTy,
OopraHbl rocygapCTBeHHon Briactu cybwbektoB Poccuiickon ®depepaummn, opraHbl MECTHONO CaMoynpaBreHus
WHpopMaLns O pesynbTaTtax He3aBUCMMOW OLIEHKM KadeCTBa OKa3aHWs YCryr yupexaeHnaMu u npeanpuatusamMum
coumansHoro oocnyXnBaHusi NOANEXUT 00siI3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSIUYHbIN CPOK
N YyYUTbIBAETCA MMM MpU BbIpaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yypeXxaeHui u npeanpusTun
coumansHoro obcnyxmBaHus.

13. WHdopmauma o pesynbTatax He3aBMCUMOW OLEHKW KayecTBa OKasaHWUs YCMyr Y4YpexXaeHusiMu u
npeanpuaTUSMU coLnansHOro 06CnyXMBaHMS pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM dbefeparnbHbIM OpraHoOM WCMOSIHUTENBHOW BRacTM Ha oduumanbHOM canTe Ons
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pasmeLLeHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "HtepHeT";

2) opraHamun rocygapcTBeHHoW Bnactm cybwektoB Poccunckon ®epepauumn, opraHamum MeECTHOroO
camoyrnpaBrieHus Ha CBOUX OduuUManbHbIX CaWTax M oduuMansHOM cavTe ANs pasMelleHuss uHdgopmauum o
rocy4apCTBEHHbIX N MyHULUMNANbHbBIX yupexaeHusax B ceTn "NIHTepHeT".

14. CoctaB nHdopmaumm o pesynbTaTax He3aBUCUMOW OLEHKN Ka4yecTBa OKa3aHWs YCIyr y4pexaeHusamm um
npeanpuaTUsiMM  couMarnbHOro OobOCnyXMBaHUA W MOPAOOK ee pas3MelleHuss Ha oduumanbHOM canTe Ans
pasmMelleHnss MHGOPMauun O TOCYAAPCTBEHHbIX W  MyHUUMNANbHbIX ydypexaeHnax B cetn "WHTepHet"
onpegensaTcsa  ynoriHoMouveHHblM  [MpaButenbctBoM  Poccuinickon ®epepauumn  degepanbHbiM - OpraHom
NCMNONMHUTENbHOW BNacTu.

15. KoHTpomnb 3a cobntogeHnem npoueayp NpPoBeAeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus yCryr
YUPEXOEHUAMN U NPeanpuUATUAMKU  coumanbHOro obCnyXuBaHMS  OCYLLECTBMSIETCA B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon depepaumm.

Cratbsa 17.2. HdbopMaLumnoHHas OTKPbITOCTb YYpexXaeHUA 1 NnpeanpusTuii coumansHoro obenyxmnsaHms

1. YuypexgeHvna 1 npeanpusatusa coumanbHOro obcnyxmeaHus obecnedmBaloT OTKPLITOCTb U OOCTYMHOCTb
cnenyoLen nHopmaumn:

1) gaTa co3gaHusa ydpexgeHusl, NpeanpuaTUst coumanbHOro 06CnyXuBaHus, X ydpeauTenb, yYpeauTenu,
MECTO HaxXOXOEHMWS yYpexaeHus unv NpeanpusiTus coumansHoro obecnyxmBaHus U ux ounuanos (Npy Hanu4uuu),
pexuM, rpaduk paboTbl, KOHTaKTHbIE TeNedOHbl U agpeca ANEKTPOHHOW MOYTbI;

2) CTPYKTypa v opraHbl yNpaBneHUs y4pexaeHus 1 NpeanpusaTisa coumnanbHOro obcnyxmBaHus;

3) BuMAbl couManbHbIX YCMyr, MPedOCTaBMASEeMbIX YYpexaeHuem W npeanpuaTmeM  coumnarnbHOro
obcnyxumBaHus;

4) matepuanbHoO-TeXHNYeckoe obecneveHne npeocTaBneHns coumnanbHbIX YCRyr;

5) konusa ycTaBa y4pexxaeHus unu npeanpusatms counanbHOro obcnyxmeaHms;

6) konus nnaHa (PMHAHCOBO-XO3ANCTBEHHON AEATENbHOCTM Y4YpexaeHus Unu npegnpusaTus coumarnbHOro
obcnyxmBaHusi, YTBEPXXAEHHOrO B YCTaHOBMIEHHOM 3akoHopaTtenbcTBoM Poccuiickon degepaumm nopsgke, unu
GrooKeTHONM cmeThl (MHopMauusa 06 obbeMe NpefoCTaBNAEMbIX COLMaArbHbIX YCAYr);

7) KonNusa JOKYMeHTa O nopsake npefocTaBneHns coumanbHbIX YCNyr 3a nnary;

8) nHdopmaums, koTopas pasMmellaeTcs, onybnMKoBLIBAETCS MO PELUEHUIO YYpPEXOEHUS UNU NpeanpuaTus
coumaneHoro obcnyxmBaHWsa, a Tawkke WHgopmauus, pasmelleHne un onybnvMKoBaHWE KOTOPOW SBMSHOTCS
06sa3aTenbHbIMM B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccuiickon Pepepauny;

9) uHasa onpegensiemas ynonHOMOYeHHbIM deepanbHbIM OPraHoM UCMONTHUTENBHOM BriacTu Heobxoanmas
ONsi NpOBeAeHNsI HE3aBMCMMOWN OLEHKU KayeCTBa OKa3aHWs yCIyr y4pexaeHusamMn n npeanpusaTusMm coumarnbHOoro
obcnyxmBaHusa nHdopmaums.

2. NHdopmauns, ykasaHHas B NyHKTe 1 HacTodAwen ctaTbul, pasMmellaeTtcs Ha oduumanbHbiX canTax
YNONTHOMOYEHHOrO (befeparnbHOro opraHa UCMOMHMTENBHOW BriacTU, OPraHoB rocy4apCTBEHHON BNacTu CybbekToB
Poccuinckon ®egepauun, OpraHoB MECTHOIO CaMOynpaBreHus, Yy4YpexaeHun wu npeanpusaTtvi  couuanbHOro
obcnyxumBaHus B ceTn "MIHTepHeT" B COOTBETCTBUM C TPeBOBaHMAMU K ee codepaHuio U hopMe npeaocTaBneHmns,
YCTaHOBMEHHbLIMU YNONHOMOYEHHbLIM dhefepanbHbiM OpraHoM UCNONHUTENBHOW BNacTu.

3. YnonHomoueHHbIn deaepanbHbIi opraH MUCMONHUTENbLHOW BRacTW, OpraHbl rocygapCTBEHHOW BriacTu
cyobektoB Poccuiickonn Pepepaumu, opraHbl MECTHOrO CaMOYMNPaBIieHUs, YYPEXOAEHUss W NpeanpuaTus
coumnansHoro obcnyxmeaHus obecrnevmBaloT Ha CBOMX OoduuManbHbIX canTax B ceTu "VIHTepHeT" TexXHUYecKyo
BO3MOXHOCTb Bblpa)X€HUS MHEHUIN Nony4vyaTensMm coumnanbHblX YCNYr O Ka4ecTBe OKasaHWst YCNyr yupexaeHusamMum
N NPeanpuaTUSIMI coumnanbHOro obenyxmeaHms.";

2) ctatbto 20 gononHUTbL NognyHKToM 11 cnefylowero cogepXKaHus:

"11) cosgaHue ycrnoBWWA AN OopraHusauuu NpoBedeHVs HE3aBUCUMOW OLEHKM KavecTBa OKa3aHus yCnyr
YUPEXOEHVAMM U NPEANPUSATUAMU coLmarbHOro obcnyxmeaHums.";

3) B cTatbe 21:

a) YacTb BTOPYIO AOMOSNTHUTL HOBbIM ab3aLeM ceabMbIM CIieyHLLEro CoAEPKaHUS:

"cosgaHue ycnoBuMnM Ons opraHuMsauuMuM nNpoBedeHUsl HEe3aBUCMMOW OLEHKW KadecTBa oOKasaHus YCryr
yYpEeXAEHUAMN U NPEANPUSTUSMN COLMANBHOIO 06CnyXmnBaHus;";

©0) ab3ay cegbMon cunTaTh ab3alemM BOCbMbIM.

Cratba 3

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 7 n3 16

HageXHas npaBoBas noaaepxkka



depepanbHbIv 3akoH oT 21.07.2014 N 256-93
"O BHECEHMUN N3MEHEHUI B OTAENbHbIE 3aKOHOAAaTENbHbIE akTbl Poccuinckon
degepauyum no ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 20.01.2016

MyHkT 2 cTaTbn 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-d3 "O6 obwmx npuHUmMnax
opraHm3aumm 3akoHodaTernbHbIX (NPeAcTaBUTENbHBLIX) M UCMOMHUTENbHBLIX OpPraHoB roCyAapCTBEHHOW BRacTu
cybbektoB Poccuiickon degepaunmn” (CobpaHve 3akoHopaTensctBa Poccuiickon depepaumm, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT1. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, c1. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, c1. 6984; 2011, N 17, c1. 2310; N 27, c1. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, c1. 2126; N
31, cT1. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT1. 1663; N 19, c1. 2331; N 23, cT1. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, c1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuickas raseta, 2014, 25 noHa) AONOMNHUTL
NMOANYHKTOM 79 crneayioLero cogepxaHus:

"79) cosgaHus ycrioBuM AN OpraHusauun nNpoBefeHVst HE3aBUCUMOW OLEHKM KadvecTBa OKasaHus ycnyr
opraHm3aumsamMm B NOPSiAKE U Ha YCIIOBMSAX, KOTOPble YCTaHOBMNEHbI heaepanbHbIMy 3akoHaMn.".

Cratbsa 4

BHectn B ®epnepanbHbii 3akoH oT 6 okTts6pst 2003 roga N 131-d3 "O6 obwmx npuHUMNax opraHusauum
MecTHoro camoynpasnenus B Poccunckon ®enepauun” (CobpaHne 3akoHopaTensctBa Poccuiickon deaepaunn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, c1. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT1. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccunckas raseta, 2014, 25 nioHs) cnegyowmne n3ameHeHus:

1) yactb 1 cTaTbn 14.1 QONONHUTE NYHKTOM 12 criefyoLwero CoaepXKaHusa:

"12) cosgaHue ycrnoBuW AN opraHusauuu npoBedeHVs HEe3aBUCUMOW OLEHKU KavecTBa OKas3aHus ycnyr
opraHusaumsiMm B Nopsiake MU Ha YCroBMsX, KOTOPbIEe YCTaHOBMNEHbI defepanbHbiMy 3aKoHaMn.";

2) yactb 1 ctatbun 15.1 gononHUTbL NyHKTOM 13 cneayoLlero cogepxaHus:

"13) cosgaHue ycrnoBuin AN opraHusaluu NpoBefeHUs He3aBMCMMOW OLeHKW KavyecTBa OKa3aHus ycnyr
opraHm3aumsMm B NOpsike U Ha YCITOBUSAX, KOTOPblEe YCTAHOBMEHbI (hefepanbHbiMy 3aKkoHaMn.";

3) yacTtb 1 cTatbun 16.1 gononHUTL NyHKTOM 13 cneaytoLlero cogepxaHus:

"13) cosgaHue ycrnosBuin AN opraHusalmu NpoBefeHUs He3aBUCUMOW OLeHKW KavecTBa OKa3aHwus ycnyr
opraHm3aumsmMm B NOpsiAKe U Ha YCIOBUAX, KOTOPblEe YCTAHOBMEHbLI (hefepanbHbIMy 3akoHaMu.".

Cratba 5

Brectun B ®egepanbHbin 3akoH oT 21 Hos6psa 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 300pOBbs rpaxaaH
B Poccunckon ®egepauunn” (CobpaHme 3akoHogaTensctBa Poccunckon ®egepauun, 2011, N 48, c1. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cneayowue nsmMeHeHus:

1) yactb 2 cTtaTtbn 14 gononHUTbL NyHKTOM 20 CrefyoLero CoagepXXaHus:

"20) cosgaHue ycrnoBui AnA opraHuWsauuu npoBefeHUs He3aBUCUMOW OLIEHKM KavyecTBa OKa3aHwus ycnyr
MEANLNHCKMMW OpraHusaumamn.”;

2) yacTtb 1 cTaTtbu 16 ONONHUTE NYHKTOM 18 cnefyolLero cogepxaHus:

"18) cosgaHue ycrnoBuin AN opraHuMsauuu NpoBefeHUs He3aBUCUMOW OLIEHKM KavecTBa OKa3aHus ycryr
MEANLNHCKMMW opraHusaumamn.”;

3) ByacTtu 1 ctatbmn 79:

a) NyHKT 7 [ONOMHUTH cnoBamy ", a Takke NPeAoCTaBMsATb WHYKO OMpeaensieMyto YnoSIHOMOYEHHbIM
deneparnbHbiM OpraHoM UCMONHUTENBHOWM BNACcTN HEOOXOOUMYIO AN NPOBEAEHUS HE3aBUCKMMOW OLIEHKN KavyecTBa
oKasaHusg ycnyr MeauUMHCKUMK opraHusaumnsammn nHopmManmio”;

©) [ONONHUTL NYHKTOM 14 cnepyloLwero cogepXKaHus:

"14) obecneunBaTb yCrnoBUs A5s NPOBEAEHUS HE3aBUCMMOWM OLEHKM Ka4yeCcTBa okasaHus ycnyr.";

4) rnasy 9 gononHUTb cTaTben 79.1 cneaytoLLero cogepXxaHus:

"Cratba 79.1. HesaBucrumas oLeHka kayecTBa okasaHusi ycnyr MeanuMHCKUMN OpraHusaumnsamm
1. HesaBucumas oueHka KayecTBa OKasaHWs ycryr MeguUMHCKUMW OpraHu3aumsamMun siBNSIETCA OOHOW U3

d)OpM 00LLECTBEHHOrO KOHTPOMNA U NpoBOAUTCA B LENAX NpenocrtaBrieHna rpaxgaHam I/IH(*)OpMaLI,I/IM O Ka4yecTBe
OKasaHua ycnyr MmeguunHCKMMU opraHusaumamMun, a Takke B uUendx MoBblleHUA KaydecTBa UX OeATEeNIbHOCTWU.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 8 u3 16

HageXHas npaBoBas noaaepxkka



depepanbHbIv 3akoH oT 21.07.2014 N 256-93
"O BHECEHMUN N3MEHEHUI B OTAENbHbIE 3aKOHOAAaTENbHbIE akTbl Poccuinckon
degepauyum no ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHusi: 20.01.2016

HesaBucmmas oueHka kavyecTBa OKasaHWs ycnyr MeauuUMHCKUMUW OpraHusauvsiMu He OCYLLEeCTBMSeTCH B Lensx
KOHTpOMNs KayecTBa M 6e30nacHOCTU MEeAWMUMHCKOW OeATEeNbHOCTW, a Takke 3KCNepTusbl M KOHTPONSA KavecTBa
MEOMNLIMHCKOWN NMOMOLLIW.

2. HesaBucumas oueHka KadecTBa OKasaHWs YCnyr MeAVMLUMHCKMMK OopraHusdauvsmu npegycmartpusaet
OLEHKY YCMOBWUI OKa3aHus YCIyr Mo TakmMm OOLUMM KPUTEPWsIM, KaK OTKPbITOCTb M OOCTYMHOCTb UMHAOpMaunM o
MEeOMULMHCKOW opraHm3aumv; KOMOPTHOCTb YCIOBMIA MPeaoCTaBlieHnss MeOMUMHCKUX YCIyr U OOCTYMHOCTb WX
NnonyyYeHns; BpeMs OXuaaHus NpefoCTaBfeHUss MeOVLMHCKOM YCnyru; [obpoxenatenbHOCTb, BEXIMBOCTb,
KOMNETEHTHOCTb paboOTHMKOB MEOULMHCKON OpraHu3auun; yaoBneTBOPEHHOCTb OKa3aHHbIMWN YCyraMmu.

3. HesaBucuMmas oueHKa kavyecTBa OKasaHWsl yCcnyr MeavUMHCKUMKU OpraHumsauusMy OCyllecTBhsieTcs B
COOTBETCTBMU C MOJIOXKEHUAMW HacTosiwen ctatbu. [pn NnpoBeeHMU HE3aBMCMMOW OLIEHKM KadecTBa OKasaHws
ycnyr  MeauMuUMHCKMMW  OopraHm3auusammn  ucnonb3yetcd oblienoctynHas uMHopMaumss O  MeOULMHCKUX
opraHusaumsix, pasMmeLLaemas B TOM Ymcne B oopme OTKPbITbIX AaHHbIX.

4. B uensax co3gaHusa ycrnoBuir Ans OpraHusauum npoBefeHUs HE3aBUCUMOM OLEHKW KayecTBa OKalaHust
yCcnyr MeaULMHCKMMW OpraHm3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONMHUTENbHOW BriacTM C  ydacTMeM  OBLEeCTBEHHbIX
obbeavHeHM NO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKUX MpodhecCcnoHanbHbIX
HEKOMMEPYECKMX OpraHu3aumin (ux npegcraBuTenen) ¢opMmpyeT OOLLECTBEHHBI COBET MO MNPOBEAEHMIO
He3aBMCMMOM OLIEHKM Ka4yeCcTBa OKa3aHusi yCnyr MeAULMHCKMMW OpraHmM3aunsMm 1 yTBepXaaeT NofoXeHNe 0 HEM;

2) opraHbl rocygapcTBeHHOW Briactu cybobektoB Poccunckon ®Pegepaummn ¢ ydactmem OOLLECTBEHHbIX
obbeavHeHM Mo 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKUX MpodheccroHanbHbIX
HEKOMMEPYECKMX OpraHusauun (Mx npeacraBuTenen), cCooTBeTCTByOWMX TpeboBaHuaAM 4Yactu 3 cratbu 76
HacTodawero degepanbHOro 3akoHa, hOPMUPYIOT OOLLECTBEHHbLIE COBETHI MO MPOBEAEHUI0 HE3ABMCMMOW OLEHKM
KayecTBa OKasaHusA ycnyr MeOUUMHCKAMW OpraHv3aumsiMu, PacrofiOXEHHbIMU Ha Tepputopusix CybObekToB
Poccuiickon ®egepauuu, n yTBeEpXKOatoT MONOXEHNE O HUX;

3) B cny4ae nepegayv NoriHOMOYMA B chepe OXpaHbl 340pOBbsi B COOTBETCTBMM C YacTbio 2 cTtatbn 16
HacTosiwero PegepanbHOro 3akOHa OpraHbl MECTHOro CaMOynpaBfieHWss € yyYacTMeM  OBLeCTBEHHbIX
obbeavHeHn NO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKMX NPOodecCMOoHanbHbIX
HEKOMMEPYECKMX OpraHusauuMnm (Mx npeacrtaBuTenen) BnpaBe GOpPMMPOBaTb OOLLECTBEHHbIE COBETbI MO
NPOBEAEHUI0 HE3ABUCUMOW OLIEHKM KadecTBa OKasaHusl yCrnyr MeAMUUHCKMMMW OpraHn3auusaMm, pacrnonoXeHHbIMU
Ha TeppuUTOpPMAX MyHMLUNANbHbIX 06pa3oBaHun, 1 yTBEPXKOATb NMOMOXEHUE O HUX.

5. lMokasaTtenu, xapakrepusyloLime oblime KpUTepMM OLEHKU KayecTBa OKal3aHus YCryr MeavLUHCKUMU
opraHm3aumsmMm, B OTHOLLEHMU KOTOPbIX NMPOBOAUTCA HE3aBMCKMMAas OLleHKa, YyCTaHaBMMBAKOTCSA YNOMHOMOYEHHbIM
deaepanbHbIM OpraHoM UCMOSNHUTENBHON BNACTK C NpeABapUTeNbHbIM 00CYyXAeHMEM Ha 06LLECTBEHHOM COBETE.

6. Mo peleHno ynonHOMOYEHHOro drefepanbHOro opraHa WCMNOMHUTENbHOW BracTW, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnactn cybbektoB Poccuiickon degepauny nnv opraHoB MECTHOrO CaMOynpaBrieHns
PYHKUMM OOLLECTBEHHbIX COBETOB MO MNPOBEAEHMI0 HEe3aBMCUMMOW OLEHKM KayecTBa oOKa3aHus  ycrnyr
MEeLMLMHCKUMM OpraHmsaumsiMm Moryt ObiTb BO3MOXEHblI Ha CYLLECTBYHOLIME MPU 3TUX OpraHax OOLLEeCTBEHHbIe
coBeTbl. B Takmx cnyyasx obLecTBeHHble COBEThI NO NPOBEAEHUI0 HE3aBMCMMOWN OLIEHKM KayecTBa OKa3aHus ycryr
MEeLMLMHCKUMMW OpraHn3aumsiMm He CO34atoTCs.

7. OOLLECTBEHHbIVA COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM KavyecTBa OKasaHWusl yCryr MeguuuHCKUMM
opraHmsaumamm popmMmpyeTca TakuMm 06pa3oM, YToObI Bbina NcknyYeHa BO3MOXHOCTb BO3HUKHOBEHWUST KOHAITUKTA
nHtepecoB. CoctaB o0b6LiecTBEHHOrO coBeTa opMUpyeTCss M3 4Yucna npeacraBuTenen  OOLLEeCTBEHHbIX
ob6beavHeHNA MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbs, MEAULMHCKMX MpodheccnoHanbHbIX
HEKOMMEPYECKUX OpraHusauun (Mx npeacrasutenen). Yncno uyneHoB oOLLECTBEHHOrO coBeTa He MOXeT ObiTb
MeHee YeM NSATb Yyernosek. YneHbl 06LLIECTBEHHOTO COBETA OCYLLECTBMSAT CBOK OEATENBHOCTb Ha OOLLECTBEHHbIX
Hauyanax. WHdopmauus o pgesatenbHOCTM OOLLEeCTBEHHOrO coBeTa pa3MellaeTcss OpraHoM rocygapCTBEHHOM
BMacTu, OpraHoM MECTHOrO camoynpaBreHus, Npyu KOTOPbIX OH CO3f4aH, Ha CBOeM odumumanbHOM cavite B ceTu
"UHTepHeT".

8. HesaBucumas oueHka kayecTBa OKa3aHMsA YCNyr MeAWUMHCKMMW OpraHusauusimu, opraHudyemas
00LLeCTBEHHLIMIN COBETaMU MO €e MPOBEAEHMIO, MPOBOAUTCS He Yalle Yem OAWH pa3s B rof U He pexe 4YeM OOuH
pa3 B Tpu roga.

9. OOLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KayecTBa OKaszaHus yCryr MeauuMHCKUMn
opraHmsaumnsamm:

1) onpenenstoT nepeyHN MeOMUMHCKMX OpraHu3auui, KOTopble y4acTBYWT B peanu3auuym nporpammbl
rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxgaHam MegULMHCKOW MOMOLUM U B OTHOLLUEHUN KOTOPbIX
NPOBOAMTCA HE3ABUCHMMas OLIEHKa;

2) dopMupyloT npeanoxeHnss And paspaboTkm TEeXHUYECKOro 3ajaHus AOnsg opraHuMsauun, KoTopas
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ocywecTtenser cbop, ob6obweHne wn aHanu3d wuHOPMaUMM O KayecTBe OKasaHus YCnyr MeauUMHCKUMMK
opraHusaumammn (ganee - onepartop), NPUHUMAIOT ydyacTue B PacCMOTPEHUN MPOEKTOB AOKYMEHTaLMn O 3akyrke
paboT, ycnyr, a Tawkke MpPOEKTOB rOCyAapCTBEHHOIO, MYHWULUMMNANbHOTO  KOHTPAKTOB,  3aKmoyaeMblX
YNONHOMOYEHHbIM  befeparnbHbiM  OPraHoM  UCMONMHUTENbHON BracTW, OpraHaMu rocydapCTBEHHOW BriacTtu
cybbekToB Poccuickon Pegepaumm unm opraHaMmm MECTHOIO CaMoyrnpaBfeHnsi C onepaTopoMm;

3) ycTaHaBnuBalT Npyv HEOOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHWs yCcnyr MeauLMHCKMMU
opraHm3aumsmMm (4ONOMHUTENBHO K YCTaHOBMEHHBIM HACTOSILLEN CTaTben OOLLUM KpUTEPUSAM);

4) oCyLLEeCTBNSAOT HE3ABUCUMYIO OLIEHKY Ka4ecTBa OKasaHWUsl ycryr MeQUUUHCKMMM OpraHn3aumsmMm ¢ y4eTom
WMHpopMaunn, npeacTaBneHHon onepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BRnacTw,
opraHbl rocyaapCTBeHHOW Bractu cybbektoB Poccunckon ®depepaumu, opraHbl MECTHOrO caMOynpaBreHus
pesynbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKasaHWs YCnyr MeAuUMHCKMMK OopraHmsauusmn, a Takke
npeanoxeHus ob yny4yweHnn nx gesTensHOCTU.

10. 3akntoyeHne rocygapcTBEeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHUe paboT, okazaHue ycryr no
cbopy, 0b6oOLleHN0O U aHanuM3y WHOpMaUMM O KayeCTBE OKa3aHus YCNyr MeUUUHCKUMW OpraHusauusmm
OCyLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccunckon depepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocyaapCTBEHHbIX W MYHUUMNANbHBIX HYXA.
YNonHOMOo4YeHHbI hefepanbHbii OpraH UCNOMHUTENBHOW BNacTW, opraHbl rocygapCTBEHHOM BracTu CyObekToB
Poccuiickon ®epgepaunu, opraHbl MECTHOro camoynpasfieHuUs Mo pesynbTaTam 3aknioyeHUst rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0pOpMIIAOT peLleHne o6 onpeaeneHun oneparopa, OTBETCTBEHHOIO 3a NpoBeAeHUe
HEe3aBMCMMOM OLIEHKM KayecTBa OKa3aHus YCrnyr MEeOMUUHCKMMMW OpraHusauusimMun, a Takke npyu HeobXoaMMocTu
nNpegocTaBnsloT  onepatopy  ObLWedoCTynHylo  UHOPMauUMilo O  AEATENbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyeMyt0 B COOTBETCTBMM C rOCYAAPCTBEHHON U BEOOMCTBEHHOWN CTATUCTMYECKOW OTYETHOCTbIO (B Cry4ae,
€CMn1 OHa He pa3MellleHa Ha oduumMansHOM canTe opraHmM3aunm).

11. lMocTynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN befdepanbHbldi OpraH MCNOMHWUTENBHOW BriacTy,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®Pepepaunn, opraHbl MECTHOTO CamoyrpaBeHus
nHdopmauma O pesynbTaTtax He3aBMCMMOMN OLEHKM KadecTBa OKa3aHWs YCryr MeauuMHCKUMKW OpraHu3aumsmu
noanexuT obszaTenbHOMY PacCMOTPEHUIO YKas3aHHbIMWM OpraHamMu B MECSAYHbIA CPOK U YYUTbIBAETCA UMW MpU
BbIpabOTKE Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTM MEOULMHCKMX OpraHn3aLumin.

12. WHpopmaumsa o pesynbTaTax He3aBUCMMOW OLEHKM KavecTBa oOKasaHus ycnyr MeavuMHCKUMU
opraHusaumnsMn pasMmeLLaeTcs COOTBETCTBEHHO:

1) ynonHomoueHHbIM dbefeparbHbiM OpraHoM WCMOMHUTENbHOW BRAcTM Ha oduumanbHOM canTe Angd
pasmMeLLeHnsa nHpopmaumn o rocygapCcTBEHHbIX U MyHULMNAnNbHbIX ydpexaeHusx B cetn "HtepHeT";

2) opraHamu rocygapcTBeHHOW Bnactu cybbekToB Poccuiickon ®Pepepaumm M opraHamu MeCTHOTrO
camMoyrnpasrieHUs Ha CBOUX oduuManbHbIX canWTax M oduunansHOM canTe Ans pasmelleHus uHdgopmauum o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CoctaB nHdopmaumm o pesynbTatax HEe3aBUCUMOW OLEHKU KavyecTBa OKa3aHus ycrnyr MeauuMHCKUMK
opraHm3aumMsaMm W MOPSAOK ee pasMelleHWs Ha oduumanbHOM canTe Ans pasMeleHus uHpopmaumm o
roCyAapCTBEHHbIX M MyHMUMNAnbHbIX YydypexaeHusx B cetn "MHTepHeT" onpenensoTcss YNoNHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCMOSTHUTENBHOW BRacTu.

14. YNonHOMOYeHHbI hedepanbHbIi OopraH MCMOMHUTENbHOW BNAcTW, OpraHbl rocyAapCTBEHHOW BracTu
cyobektoB Poccuiickon Pepepauummn, opraHbl MECTHOMO CaMoOynpaBrneHUus WM  MeguuUMHCKUE opraHv3auum
obecneynBaloT Ha cBOMX oduuManbHbIX canTax B ceTu "MIHTepHeT" TeXHUYECKYld BO3MOXXHOCTb BbIpaXXeHUs
MHEHWN NaLmMeHTaMm O Ka4yecTBe OKa3aHus ycryr MeaULUHCKMMK OpraHm3aunsamu.

15. WHcbopmauus, npegocTtaBneHMe  KOTOPOW  gBndeTcsa  obsA3aTenbHbiIM B COOTBETCTBUM  C
3akoHogartenscTBoM Poccuiickon Pepepaumun, pasmellaeTcss Ha oduvumanbHbIX CalTax  YNoSIHOMOYEHHOrO
denepanbHOro opraHa MWCMONMHUTENbHOW BIacTW, OpPraHOB rOCYAApCTBEHHOW Bractu cybbekTtoB Poccumnckon
denepaumn, OpraHoB MECTHOrO CaMOynpaBAeHUs W MeAUUUHCKMX opraHusauun B cetun "UHTepHeT" B
COOTBETCTBMM C TpeboBaHuSMW K ee cogepXaHuto u GopMe NpefocTaBfeHnsi, YyCTaHOBMEHHbIMU
YNONTHOMOYEHHbIM befepanbHbIM OPraHoOM UCTMIONHUTENBHOW BRacTu.

16. KoHTponb 3a cobntogeHvem npoueanyp NpoBEAEHUS HE3ABMCMMOW OLEHKM KayecTBa OKasaHwus ycnyr
MEeOMLMHCKUMM  OpraHuM3aumMsMuM  OCYLLEeCTBRSieTCA B COOTBETCTBUM C 3akoHodaTtenbCcTBoM Poccuiickon
degepauymn.”.

Crtatba 6

BHectn B ®epepanbHbini 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccuiickon
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depepauymn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepaunm, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cneayloLme N3MeHeHus:

1) yactb 1 cTaTby 6 gONONMHUTL NYHKTOM 13.1 criegytoLLEero coagepXxaHums:

"13.1) cosgaHue ycnoBun Ans opraHv3auny NpoBeAeHUs HE3aBUCUMOMW OLIEHKM KadyecTBa obpasoBaTenbHON
OEeATeNbHOCTU OpraHM3aumni, OCYLLECTBIIAIOWNX 0bpa3oBaTeNbHY OEeATENbHOCTD;";

2) yacTb 1 cTaTtbM 8 4ONONHUTL NYHKTOM 12.1 cnegylowero cogepXXaHus:

"12.1) co3gaHue ycnoBui Onis opraHusaunm NpoBeAeH s HE3aBNUCUMOW OLIEHKU KavyecTBa obpa3oBaTesibHOM
OEeATeNnbHOCTU OpraHM3aumni, OCYLLECTBIIAIOWNX 0bpa3oBaTeNbHYO OEeATENbHOCTD;";

3) cTatblo 95 U3NOXUTb B CrieayoLwen pegakuum;

"Cratba 95. HezaBucrmas oueHka kayectBa obpasoBaHusi

1. HesaBucumasi oueHka kadecTBa oOpas3oBaHMA HanpaBneHa Ha MonyvyeHue csedeHu 00
obpasoBaTenbHON AeATenbHOCTM, O KadecTBe MOAroToBkM obyyawlwmxcs un peanu3aumm obpasoBaTernbHbiX
nporpamm.

2. HezaBucumasi oueHka kadectsa 0bpa3oBaHus BKMOYaeT B cebs:

1) HE3aBMCMMYHO OLIEHKY KayecTBa NOArOTOBKM 00y4YaloLmXCs;

2) He3aBWCUMYIO OLEHKY KayecTBa o0Opa3oBaTerfibHOM AeATENbHOCTU OpraHu3auui, OCYLLEeCTBASHOWMX
obpaszoBaTernbHy AeATENbHOCTb.

3. HesaBucumas oueHka kayecTBa 06pa3oBaHns OCYLLLECTBASIETCSA OPUANYECKUMU NNLLAMU, BbINMOMHAOLWMMUA
KOHKpPETHble BWObl TaKOW OLIEHKW, MPefyCMOTPEHHble 4acTblo 2 HaCTosWeW cTaTbl (ganee - opraHusauum,
OCYLLEeCTBMSAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa obpasoBaHus).

4. OpraHu3auuu, OCYLLECTBMSIOWME HE3aBUCMMYIO OLIEHKY KadecTBa obpasoBaHus, pasmeLLaloT B cCeTu
"MnTepHeT" nHdopmaumio o nopsgke NpoBeAeHns 1 pesynbTaTtax He3aBMCMMOWN OLEHKU kadyecTBa obpas3oBaHus 1
HanpasnsloT ee NPy HEO6XOAMMOCTU COOTBETCTBEHHO B dpefeparnbHble opraHbl rocy4apCTBEHHOW BNacTw, opraHbl
ucnonHuTensHon Bnactu cybbektoB Poccuiickon degeparmm, oCyLLeCcTBASIOWMNE rocyaAapCTBEHHOE yrpaBreHue B
cthepe obpaszoBaHUA, OpraHbl MECTHOTO CaMOYNpaBneHs.

5. TlocTynuMBwas CcOOTBETCTBEHHO B dedepasibHble OpraHbl rOCYAapCTBEHHOW BRacTW, OpraHbl
UcnonHuTenbHOM Bnactn cyobekToB Poccuiickon Pefepaumm, ocyLecTBAAIOWME rOCyaapCTBEHHOE yNpaBeHne B
cepe obpasoBaHus, opraHbl MECTHOrO camoyrnpaBfieHMs MHopMauus o pesynbTaTax He3aBMCMMOW OLIEHKM
KadecTBa 0OpasoBaHWs NoAanexuT obsisaTenbHOMY PacCMOTPEHWUIO YKa3aHHbIMW OpraHaMu B MECSIYHBLIN CPOK U
YYUTbIBAETCS MU NPY BbipaboTke Mep N0 COBEPLLUEHCTBOBaHUIO 0Opa3oBaTenbHON OeATENBHOCTY.

6. Pe3ynbTaTbl HE3aBUCUMOWM OLIEHKM KayecTBa 0Opa3oBaHMs He BIEKYT 3a coboW NMpUOCTaHOBIEHWE WK
aHHynupoBaHWe JMUEH3MM Ha  OocyllecTBneHve obpasoBaTenbHOW  OEeSATeNbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHOW akkpeauTauum wnu nNueHue rocygapCTBEHHOW akkpeauTauum B OTHOLLEHWM OpraHv3auum,
OCYLLEeCTBMAOLWMX 0BpasoBaTenbHy0 AeATenbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCUMMOM OLEHKM kavyecTBa obpa3oBaHUsA MOryT (hOPMUPOBATLCA PENTUHIU
opraHm3auum, ocyLecTBSWMX obpasoBaTenbHy0 AeaTenbHOCTb, U (MNn) peanuayemMbix My obpasoBaTenbHbIX
nporpamMmm."”;

4) pononHUTb cTaTber 95.1 cneayoLlero cogepXaHus:
"CraTbsa 95.1. HesaBucuMmas oLeHka KayecTBa NOArOTOBKM 0by4vatoLmnxcs

1. HesaBncumas oueHka kKayecTBa MOArOTOBKM OOyyaloLWMXCs NpOBOAWUTCS MO MHMLMATMBE Y4aCTHUKOB
OTHOWeHWN B cdepe obpa3oBaHusA B Uensx NOAroTOBKM MHGopMauun o6 ypoBHE OCBOEHMS ObyyaroLmMucs
obpasoBaTenbLHON NporpaMmbl UM ee YacTeun, NPeaoCTaBNeHns y4YacTHUKaM OTHOLLIEHUIA B ccepe obpasoBaHus
nHGOPMaLMM O Ka4eCTBe NOArOTOBKM 0OyYatOLLMXCS.

2. OpraHusauun, OCYLLECTBNAKOLWIME HE3aBMCMMYK OLEHKY KayecTBa MOArOTOBKM oObyvarowmxcs,
yCTaHaBMnMBaloT BuAbl 06pa3oBaHus, rpynnbl 06yyarowmxcsa u (unn) obpasoBaTenbHbIX NPOrpamMM UM UX YacTew,
B OTHOLLEHWNW KOTOPbIX MPOBOAUTCA He3aBUCKHMas OLleHKa KayecTBa MOAroTOBKM ODy4aloLmMXCcs, a Takke YCroBus,
hopMbl M MeTOAbl NPOBEAEHNSA HE3ABMCMMOM OLIEHKM KavyecTBa NoAroTOBKM 00yYatoLmXxcs.

3. HesaBucumass oueHKa kayecTBa MOATOTOBKM OOYy4alOLWMXCA OCYLLECTBRSETCA Takke B pamkax
MeXAyHapoOHbIX CONOCTaBUTENbHbLIX MCCreaoBaHun B cdepe obpa3oBaHUsi B COOTBETCTBUM C KPUTEPUAMU U
TpeboBaHUAMN POCCUACKNX, MHOCTPAHHbBIX U MEXAYHAapPOAHbIX OpraHu3aunii.”;

5) pononHuTbL cTaThern 95.2 crnepyoLLero CoaepXXaHus:
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"Ctatba 95.2. HesaBucumas oueHka kadecTBa oOOpasoBaTenbHOW [OeATeNbHOCTM — opraHvM3auun,
ocyLecTBAsOLWMX 06pa3oBaTenbHyO AeATENBHOCTb

1. HesaBucumasa oueHka KayecTBa oOpasoBaTefbHOW [OEesTeNbHOCTU OpraHu3auuin, OCYLLECTBASHOWMNX
obpasoBaTtenbHyl OeATenbHOCTb (fanee - obpasoBaTtenbHasd AeATenbHOCTb OpraHu3auunn), OCyLLECTBISETCS B
Lensix NpegocTaBreHus y4yacTHMKaM OTHOLIEeHMN B cdpepe obpasoBaHMs MHGopMauum o6 ypoBHe opraHu3auumn
paboTbl No peanu3aunm obpasoBaTefnbHbIX MPOrpaMM Ha OCHOBE 00LLe40CTYyNMHON nHdopMaLmu.

2. B uensix cosgaHus YCNoBUW ANS NPOBEOEHWs He3aBMCMMOW OLEHKM kadecTBa obpasoBaTeribHOM
OeATenbHOCTN OpraHu3aunii;

1) depepaneHbIi  OpraH WCNONHUTENBHOW BMAACTW, OCYLLECTBASAOWMA  (QyHKUMM N0  BbipaboTke
rocy4apCTBEHHON MNONUTUKM WU HOPMATMBHO-NPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHus, C yyYacTUeMm
00LLeCcTBEHHbIX OpraHu3auui, obLecTBeHHbIX 00beauHeHM noTpebutenen (Mx accoumalmin, cor3oB) (ganee -
obLecTBeHHble opraHusauum) opMmmpyeT obLLIECTBEHHbIV COBET NO NPOBEAEHMIO HE3AaBUCMMOM OLIEHKU KavyecTBa
obpasoBaTenbHON OeaTEeNbHOCTU OpraHn3auui 1 yTBepKaaeT MOSIoXKeHNE O HEM;

2) opraHbl uUcnonmHuTenbHOW Bnactm cybbektoB Poccuickon  ®egepauun,  ocywiecTensolmne
rocygapcTBeHHOe ynpaBreHue B cdepe obpasoBaHusl, ¢ yd4acTMemM OOLLIECTBEHHbIX OpraHu3auui opmupyoT
0o6LLleCcTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa oOOpasoBaTernbHOM [OeATeNbHOCTU
opraHu3auui, pacrnornoXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon ®egepaumm, n yTBepXaatT NooXKeHne o
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBfEHUsI C y4acTMeM OOLLEeCTBEHHbIX OpraHu3auun BrnpaeBe (HPOPMUPOBATb
obLlecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa oOOpasoBaTenbHOM OedTenbHOCTU
opraHm3aumi, pacnonoXeHHbIX Ha TEPPUTOPUSX MyHMLMNANbHbIX 06pas3oBaHun, 1 yTBEpPXAaTb NOMOXEHUE O HUX.

3. lNo peweHno denepansHOro oOpraHa MWCMOMHUTENbHOW BMacTU, OCYLLECTBAAIOLWEro YHKUMM Mo
BblpabOTKEe rocydapCTBEHHOW MONMUTUKUM U HOPMaTUBHO-MPaABOBOMY perynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMOMHUTENbHOW Bnactn cybbektoB Poccuinckon ®Pepepaumu, OCYyLLECTBASIOWMX FOCygapCTBEHHOE
ynpasneHune B cepe obpasoBaHusi, UM OPraHOB MECTHOro camMoynpaBreHns OYHKLMN OBLLEeCTBEHHOrO coBeTa
Nno MpOBELAEHUI0 HE3AaBMCMMOM OLEHKM KavecTBa obpasoBaTernbHOW [OesTeNbHOCTU OpraHusauuin MoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYHOLWMNE MPU ITUX OpraHax oOLeCTBEHHble coBeTbl. B TakuMx crnyyasx o6LiecTBeHHble
COBETbl MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KayecTBa obpasoBaTenbHOW AeATeNnbHOCTM OpraHu3auui He
co3gatoTcs.

4. HeszaBncumas oueHka kadecTBa oOpasoBaTenbHOW OEeATENbHOCTM OpraHu3auui NpoBOAUTCS MO TakuMm
o6WMM  KpUTEpUsIM, KakK OTKPbITOCTb W [JOCTYMHOCTb MHdopMauun o6 opraHuM3aumsix, OCYLLECTBSHOLMX
obpasoBaTenbHyl0 AOeATenbHOCTb; KOMMOPTHOCTb YCMOBWUW, B KOTOPbIX OCyLlecTBnseTca obpasoBaTenbHasd
AeaTenbHOCTb; A0BpoXenaTenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb  pPaboOTHMKOB;  YAOBNETBOPEHHOCTb
KayecTBOM obpasoBaTernbHOW AeATEeNbHOCTM OpraHu3aumn.

5. lNMokasatenn, xapakrepusylouime o0LiMe KpUTEepUM OLIEHKM kavecTBa OOpasoBaTenbHOM OeATEeNbHOCTU
opraHu3auui, yctaHaBnmBalTca degeparnbHbIM OpraHoM UCMOMHMTENbHOW BRacTu, OCYLUECTBASALWUM DYHKLMK
no BbipaboTke rocygapCTBEHHON MOMWUTUKA U HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CYXOeHMeM Ha 0OLLEeCTBEHHOM COBETE.

6. HesaBucumas oueHka KkadecTBa oOpas3oBaTenbHOW [AeATENbHOCTM OpraHv3auui, opraHudyemas
06LLEeCTBEHHLIMU COBETAaMU MO €e NPOBEAEHUIO, NPOBOAUTCH HE Yallle YeM OOWH pa3 B rOA4 M HE pexe YeM OAMH
pa3 B Tpu roga.

7. OOLwecTBEHHble CcOBeTbl MO MNPOBEAEHMIO HE3aBWCMMOW OLEHKM KadecTBa OOpasoBaTerbHOM
JeaTenbHOCTM OpraHn3auni:

1) onpeaensoT NepeyvHn opraHnsalmi, OCyLLECTBASWMNX o6pa3oBaTeNbHYO OEATENBHOCTb, B OTHOLLEHUN
KOTOpbIX NMPOBOAUTCS HE3aBUCKUMas OLeHKa, NPeayCMOTPEeHHas HacTosILLEeN cTaTben;

2) dopMupyloT npeanoxeHnss And paspaboTkm TEeXHUYECKOro 3ajaHuvs AOnsg opraHmsauun, KoTopas
ocyulecTtBnsiet cbop, oboOuweHne wu aHanus uHdopMauMM O KadecTBe obOpasoBaTeNbHOM AeATENbHOCTU
opraHmsaumi (ganee - onepaTop), MPUHUMAIOT y4acTue B PacCMOTPEHUM MPOEKTOB AOKYMEHTauMu O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akniovaemblx deaepanbHbIM
OpraHoM WCMOSHUTENBHOW BNAcTW, OCYLLECTBASOWMM YHKUMM NO BbipaboTKe rocyAapCTBEHHOW MOMUTUKA U
HOPMaTUBHO-NPaBOBOMY PErYNMPOBaHN0 B cdepe 0Opa3oBaHus, opraHamm UCMNONMHUTENBHOW BRacTu CyObEKTOB
Poccuiickon ®eaepaunn, oCyLLECTBISOWMMUN FOCYAapCTBEHHOE YynpaBrieHne B cepe obpasoBaHusl, opraHamu
MECTHOIo camoyrnpaBJiEHUS C ONepaTopomM;

3) ycrtaHaBnuBalwT NpM HEOBXOOUMOCTU KPUTEPUW OLIEHKM KadvecTBa obpasoBaTenbHOW AesaTenbHOCTU
opraHm3auui (GONONHUTENBHO K YCTaHOBMEHHBIM HACTOSILLEN CTaTben OBLLUM KpUTEPUAM);
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4) NpoBOASAT HE3aBUCUMYIO OLEHKY kadecTBa obpasoBaTernbHOW AeATernbHOCTU OpraHusauvMim C y4eToMm
nHdopmaummn, NpeacTaBneHHoN onepaTopom;

5) npeactaBnslOT COOTBETCTBEHHO B doedeparbHblii OpraH WMCNOMHUTENbHOW BAACTW, OCYLLECTBASOLMNA
dyHKUMM N0 BblpaboTke rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cdepe
obpa3oBaHus, oOpraHbl WCMOMHUTENBHOW Bractu cybbekTtoB Poccuickon Pepepaumun, OCYyLLECTBrsOLWME
rocygapcTBeHHOe ynpaereHne B cdepe 00pasoBaHusA, oOpraHbl MECTHOMO CaMOYMNpaBfieHWsl pesynbTaThl
He3aBMCMMOM OLEHKM KkayecTBa oOpasoBaTenbHOW AeATENbHOCTM OpraHuMsauui, a Takke npeanoxeHunst o6
yNyyLLeHnn nx 0esaTenbHOCTU.

8. 3aknto4eHne rocygapcTBEHHbIX, MyHULMMNANbHbLIX KOHTPAKTOB Ha BbIMONIHEHME paboT, okasaHwe ycnyr no
cbopy, 06obuieHnto M aHanudy uHgopMauum O KadyecTBe ODOpasoBaTeNbHOM [EeATEeNbHOCTU OpraHM3auuvn
OCYLLECTBMSIETCS B COOTBETCTBMM C 3akoHopaTenbcTBoM Poccunckon depepauum O KOHTPaKTHOW cucteme B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocyAapCTBEHHbIX W MYHUUMMANbHbLIX HYXA.
®epgepanbHbIl OpraH WCMOMHUTENbHOW BracTW, OCYLLECTBASAIWMA (PYHKUMM NO BbIpaboTke rocygapCTBEHHOMN
NONUTMKN U HOPMAaTUBHO-MPABOBOMY PErynmpoBaHui0 B cdepe obpa3oBaHusi, OpraHbl UCMOMHUTENbHOW BRactu
cybbektoB Poccuiickon ®degepauun, OCyLeCTBNSAKOLWMNE rOCyAapCTBEHHOe ynpaBneHve B cdepe obpasoBaHus,
OopraHbl MECTHOIO CaMOyMpaBrieHns No pe3ynbTaTtaM 3aKoYeHNst FoCy4apCTBEHHbIX, MyHMLMNANbHbIX KOHTPAKTOB
ocdbopMnsoT pelleHne o6 onpegeneHvu onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHWE HEe3aBWCMMOW OLEHKU
KadecTBa oOpasoBaTenbHOW [AeATernbHOCTM OpraHu3auui, a Takke npu HeobxoauMOCTW NpedoCcTaBnsAlT
onepaTopy o0LeaoCTyNHY MHpopMaLMo 0 eATENbHOCTU AAHHBIX OpraHu3aumi, opM1Mpyemyto B COOTBETCTBUM
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTbIO (B Criydae, ecnv OHa He pasMelleHa Ha
odmuMansHOM canTe opraHu3auum).

9. OBLweCcTBEHHbIN COBET MO NPOBEAEHNI0 HE3aBMCMMOWN OLEHKN KayecTBa obpasoBaTenbHON AeaTenbHOCTH
opraHusaumi dopmmupyeTcs Takmm obpasom, YToObl Obinia UCKMYEeHa BO3MOXHOCTb BO3HMKHOBEHUS KOHMMKTa
nHTepecoB. CocTaB yka3aHHOro obLecTBeHHOro coseta oopM1MpyeTecst N3 Ymcna npeacraBmTenei 0oL ecTBEHHbIX
opraHusaumi. Yucno uneHoB OOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4eM NATb 4YenoBek. YneHbl
00OLLIEeCTBEHHOIO COBeTa OCYLLECTBMASAT CBOKW AEATENbHOCTb Ha O6wWecTBeHHbIX Hadvanax. WHdopmauus o
AesaTenbHOCTM OBLWeCTBEHHOro coBeTa pas3MeLLaeTCs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasrieHus, Npu KOTOpbIX OH CO3AaH, Ha cBoeM oduumnansHoOM cate B cetu "MHTepHeT".

10. WHdopmaumuss o pesynbTatax He3aBUCUMOW OLEHKM KadecTBa oOOpas3oBaTenbHOW [OesiTeNbHOCTU
opraHusauui pasMmeLlaeTcs COOTBETCTBEHHO:

1) denepanbHbiM OpPraHOM MWCMOMHUTENBHOW BracTW, OCYLLECTBAAOWMM QyHKUMM no  BblpaboTke
rocy4apCTBEHHOWN NOMUTUKM 1 HOPMaTUBHO-NPABOBOMY PerynMpoBaHuto B ccpepe obpasoBaHus, Ha ouLmMansHOM
canTe Ons pasmelleHns nHopmauumn 0 rocygapcTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetu "MIHTepHeT";

2) opraHamu UCMNOMHWUTENbHOW BractM cybwbektoB Poccuiickon ®depepaumm, OCyLLECTBASAOLLMMMU
rocygapctBeHHoe ynpaBneHne B cdepe obpas3oBaHus, M OpraHamMuM MECTHOro CaMOynpaBfieHWss Ha CBOMX
omumanbHelx canWtax u odumumanbHOM calte Ans  pasMelleHus nHpopMauMM O roCyAapCTBEHHbLIX W
MyHULMNanbHbIX yYpexaeHuax B cetun "UHTepHeT".

11. CocTaB MHdopMaLmumu 0 pesynbTaTax He3aBUCMMOM OLEHKWN KavyecTBa 0bpa3oBaTenbHON OeATENbHOCTU U
nopsiiok ee pasmelleHuss Ha oduumanbHOM canTe Ans pasMeleHns nHopmauMm O rocyaapCTBEHHbIX U
MyHUUMNAnNbHbIX yypexaeHusax B ceTun "WHTepHeT" onpedensawTca  ynonHOMOYEHHbIM [MpaBUTEnsCTBOM
Poccunckon ®egepaumm begepanbHbIM OpraHOM UCMOSNHUTENbHOW BNAcTu.

12. ®depepanbHbIl  OpraH WCMOMHUTENbLHOW BNAcTW, OCYLLECTBAAKOWMIA  YHKUMM No  BbipaboTke
rocy4apCTBEHHOW MOMUTMKA W  HOPMaTUBHO-NPABOBOMY PEryrnvpoBaHuto B cdepe 00pasoBaHusl, oOpraHbl
NCnonHuTenbHOM Bnactn cybbekToB Poccuiickon Pefepaumm, ocyLecTBAAIOLWME rocyqapCTBEHHOE ynpaBreHne B
cepe obpasoBaHusi, opraHbl MECTHOIO camoynpasneHnss obecnedmBaloT Ha CBOMX odumumanbHbIX calTax B ceTu
"MiHTepHeT" TexXHWYecKyld BO3MOXHOCTb BbIPaKEHWS MHEHUIN T[paxgaHamMn O KadyecTBe obpa3oBaTerbHON
JeaTenbHOCTM opraHn3auui.

13. KoHTpornb 3a cobnogeHnem npouenyp npoBedeHMs He3aBMCMMOWM OLEHKU KadvecTBa obpasoBaTenbHON
OeATenbHOCTW OpraHu3auun, NpeayCMOTPEHHbIX HAaCTOsILLEN CTaTbel, OCYLIEeCTBNAETCS B COOTBETCTBUU C
3akoHogarenscTBoM Poccuiickon depepaumn.”.

KoHcynbTaHTlM0C: npumeyaHue.
Cratbs 7 BcTynaet B cuny ¢ 1 sHBaps 2015 roga.

Cratba 7
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BHectn B ®epepanbHbii 3akoH oT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax coumansHOro
obcnyxumBaHus rpaxgaH B Poccunckon ®epepaunn” (CobpaHne 3akoHoaatenbctBa Poccuickon depepauun,
2013, N 52, ct. 7007) cneayowune N3aMeHeHus:

1) yacTb 1 cTaTby 7 4ONONHUTBL NYHKTOM 7.1 CneayoLLero coagepxaHus:

"7.1) co3gaHve ycrnoBuIi AN opraHvM3auuu NpoBeAeHUs HE3aBMCUMOWM OLEHKM KayecTBa OKasaHus ycnyr
opraHm3aumsmMm coumnanbHoro obcnyxmeaHms;";

2) cTaTblo 8 4ONONHUTL NYHKTOM 24.1 cnegylowero cogepXxaHus:

"24.1) co3gaHue ycrioBUI ONS OpraHu3auumn npoBedeHUsi HE3aBUCKMMOW OLEHKM KavyecTBa OKa3aHWus YCnyr
opraHm3aumsmMm coumnanbHoro obcnyxmeaHms;";

3) B ctatbe 13:

a) yacTb 2 JONOMNHUTL NYHKTOM 12.1 cneayioLwero cogepXaHus:

"12.1) o npoBefeHWN HEe3aBMCUMOW OLIEHKM KayecTBa OKas3aHus YCNnyr OpraHusauusaMu couumarnbHOro
obcnyxMBaHus, KOTopas onpegenseTcs yNnonMHOMOYEHHbIM deaepanbHbIM OpraHoM MCNONMHUTENBHOW BRacTy;";

©) OONONHNTBL YacTblo 4 crneayroLero CogepKaHns:

"4. YNOMHOMOYEHHbIN hedeparnbHbI OpraH UCMONMHUTENbHOW BacTu, YNONTHOMOYEHHbIE OpraHbl CyObLeKToB
Poccuinckon ®epepauun, opraHbl MECTHOrO CamoyrnpaBfneHus, OpraHuM3aunM couuanbHOro obcnyxmBaHus,
yKkasaHHble B Yactu 5 ctatbn 23.1 HacToswero ®egepanbHoOro 3akoHa, o6ecneynBaloT Ha CBOMX odouLmnanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXXeHUS MHEHWA nonyvyatensMu colmarnbHbIX YCnyr o
KayecTBe Okas3aHWus yCnyr opraHusauusiMm coumanbHoro oocnyxmBaHms.";

4) pononHuTb cTatben 23.1 cneayoLwero coaepXaHus:

"CtaTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCnyr opraHnsauusaMmm coumarnbHoro obcnyxmnsanHms

1. He3aBucrmasa oueHka KayecTBa OKasaHusa yCryr opraHusauusammn coumanbHOro obcnyxmBaHus SBnaeTcs
OAHOM 13 hopm 0BLLECTBEHHOrO KOHTPONSA M MPOBOAUTCS B LEMsIX NpeaoCTaBneHnss nonyvarensaM coumanbHbIX
ycnyr nHopmMaLMm O KayeCTBe OKa3aHWs YCryr opraHmsaumsaMu coumanbHOro 0BCnyXmBaHusi, a Takke B LEensax
NOBbILLEHUS KAa4eCTBa UX AEATENbHOCTH.

2. HesaBucumas oueHKa KayecTBa OKa3aHus YCMyr oOpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
npegycmaTtpuBaeT OLEHKY YCINOBUIA OKa3aHWs YCIyr Mo TakuM OOLLUMM KpUTEPUAM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm o6 opraHusauMm coumanbHOro obCnyXumBaHWs; KOMMOPTHOCTbL YCIOBUMIA MpefocTaBreHns
coumanbHbIX YCNyr M AOCTYNHOCTb MX MOMyYeHUs; BPEMS OXUAaHUA NpefoCTaBrneHusi couuanbHOW YCryru;
OobpoxenaTenbHOCTb, BEXMIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3aumi coumanbHOro oGCnyXMBaHUS;
YOOBMNETBOPEHHOCTb KA4eCTBOM OKa3aHus YCnyr.

3. HesaBucumas oueHka KayecTBa OKasaHus YCnyr opraHMsauuMsamMu CcoumansHoro obcnyXuBaHus
NpOBOOMTCA B COOTBETCTBUM C MOMOXEHUAMM HacToswen ctatbu. [lpyM npoBegeHUM HE3aBUCKMMOW OLEHKM
KayecTBa OKasaHus YCMyr OpraHusauusMm couuanbHoro obcnyXkuBaHus UcNonb3yeTcss obuwienocTynHas
nHcpopmaums 06 opraHnsaumsix coumansHoro obcnyknBaHus, pasmeLLaemasi Takke B GOpMe OTKPbITbIX AAHHbIX.

4. HesaBucumasa oOuUeHKa KadeCcTBa OKasaHuMs YCIyr OpraHusaumMsiMm couunanbHOro  0BCnyKMBaHWs
NPOBOOMTCA B OTHOLLUEHWM OpPraHnsaumi coumansHoOro obecrnykmnBaHus, HaxogsaWwmMxca B BeaeHun deneparnbHbiX
OpraHoB WCMOMHMTENbHOW BRAacTu, W oOpraHu3auui coumanbHoro obcnyxuBaHusa cybbekToB Poccuiickon
denepaumu, opyrux opraHmsaumi coumanbHoro obcnyXmBaHusi, B yCTaBHOM Kanutane KoTopbix gons Poccunckon
depnepaumn, cybvekra Poccuickon ®egepauum mnm myHuUMnansHoro obpasoBaHus B COBOKYMHOCTU NPEBbILLAET
NATbAECAT TMPOLEHTOB, a Takke B OTHOLWEHWM WHbIX HEerocyaapCTBEHHbIX OpraHuM3auun couunanbHoro
0o6cnyXMBaHuUs, KOTOpbIE OKa3bIBalOT roCyAapCTBEHHbIE, MyHMLMNANMbHBIE COLMArbHbIE YCIYIN.

5. B uensix co3gaHus yCrnoBUIM M1 OpraHun3aumMyM NpoBeAeHWsi HE3AaBMCUMOW OLEHKM KadecTBa OKasaHus
YCIyr OpraH13aumsiMm coLmnanbHoro obcnyxmBaHms:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONHUTENbHOMW BNactM € yvacTueMm ObLLeCTBEHHbIX
opraHusaumi, obecTBeHHbIXx 00beauHeHn noTpedutenen (Mx accoumauun, cor3oB) (ganee - obLLEeCTBEHHbIe
opraHusaumm) dopmMmpyeT OOLLECTBEHHBI COBET MO MPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KaueCTBa OKa3aHusl ycryr
OopraHusaumsiMm coumnanbHOro o6CnyXMBaHUA U yTBEPXKAAET MONOXEHME O HEM;

2) ynonHOMOY€EHHbIe opraHbl cybbekTtoB Poccuickon ®efepaummn ¢ yHacTMeM OOLLECTBEHHbIX OpraHv3auui
dopMUPYOT 0OLLEeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHu3aumsamMm coumanbHOro OoBCNy)XMBaHWUS,, PaCMONOXEHHbIMW Ha Tepputopusx cybbektoB Poccuiickon
denepaumu, n yTBEpXKOaAT MOMOXEHUE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBIieHNsi C y4acTMeM OOLLECTBEHHbLIX OpraHusauuin BnpaBe POPMMPOBaTb
obLlecTBeHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa oOKa3aHus YCnyr opraHusauusimu
coumanbHOro obcnyXMBaHWsi, PacnofiOKEHHbIMU Ha TEPPUTOPUSIX MyHULMNarnbHbIX 0Opa3oBaHuiA, U YTBEPXAATb
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MOMOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowmne obLimMe KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMM B 4acTu 4 HacToswWen CcTaTbW, YCTaHABMMBAOTCA YNOMHOMOYEHHbIM dedeparbHbiM OpraHom
WCNONHUTENBHON BNAcTU C NpeaBapuTenbHbIM 06CYyXaAeHNEM Ha 0BLLeCTBEHHOM COBETE.

7. Tlo pelueHnto yNONMHOMOYEHHOro hedepanbHOro opraHa WMCNOMHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum nnm opraHoB MECTHOrO camoynpaBrneHus pyHKunmM obLLeCcTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBMCUMOMW OUEHKM KadvecTBa OKasaHWsa YCnyr opraHmsauvsMu coumanbHOro
o6cnyXMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKN KayecTBa OKa3aHus yCrnyr opraHnsaumsamm
coumaneHoro obcnyxmBaH1s He CO34atoTCs.

8. O6LLeCTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKU Ka4yecTBa OKasaHWs ycnyr opraHvsaumsMum
coumanbHOro obcnyxumBaHua dopmupyeTcss Takum obpasom, 4Tobbl Obima UMCKMYEHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(MKTa uHTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hopMMpPYyETCs N3 YMcna npeacraButenen
06LLeCTBEHHbIX OopraHn3auunin. Yucno 4YneHoB O6LECTBEHHOIO COBETa HE MOXET ObiTb MEHee YeM NSATb YenoBeK.
UneHbl 0BLweCcTBEHHOro CcoBeTa OCYLLECTBNSAT CBOK AeATeNbHOCTb Ha 0bLeCcTBEHHbIX Havanax. NHdopmauus o
AesaTenbHOCTM OOLWeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoM MECTHOro
camoynpasreHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa oOKasaHUs YCNnyr oOpraHu3auusiMu couManbHOro obcnyxvMBaHus,
opraHmdyemasi oOLeCTBEHHbIMMU COBETaMM MO ee NMPOBEAEHUIO, MPOBOAMTCS He Yalle Yem OOWH pa3 B rog U He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3ABUCUMOW OLIEHKM OKa3aHwWsl YCryr opraHusaumsiMu
coumnansHoro obcnyxmBaHms:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro obCcnykmBaHus, B OTHOLLEHUN KOTOPbIX MPOBOAUTCSH
He3aBMCMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEeXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocyuwiecTtensiet cbop, o0600weHne wn aHanus uHGPOPMALMM O KayecTBE OKa3aHWA YCryr opraHu3auusmu
coumnansHoro obcnyxunsaHus (ganee - onepaTop), NPMHUMAIOT y4acTue B PaCCMOTPEHUN NPOEKTOB AOKYMEHTaLmu
0 3akynkax paboT, ycnyr, a Takke NPOEKTOB roCy4apCTBEHHOro, MyHWLMNANbHOIO KOHTPAaKTOB, 3aKii4Yaemblx
YMNONTHOMOYEHHbIM heeparnbHbIM OpraHOM WCMOSHUTENBHOW BrACTU, YNOMIHOMOYEHHbIMM OpraHaMmu CcyObekToB
Poccuiickon ®epepauuun unu opraHamm MeCTHOroO caMoyrnpasneHnst ¢ onepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPMM OLEHKM KayecTBa OKa3aHus YCryr opraHusauusiMu
coumansHoro obcnyxmBaHus (4ONOMHUTENBHO K YCTAHOBITEHHbLIM HAaCTOSILLEN CTAaTbe OOLLMM KpUTEPUAM);

4) OCylecCTBRAIT HEe3aBUCMMYI0O OLEHKY KayecTBa OKas3aHWsa YCryr opraHusauusmMu couumarnbHOro
0BCcnyXMBaHWs € y4eTOM MHOpMaLmMK, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BNacTw,
YNONIHOMOYEHHbIE opraHbl cydbekToB Poccuiickon degepauumn, opraHbl MECTHOrO camoynpaBneHus pesynbTaThbl
He3aBMCMMOMN OLEHKM KayeCTBa OKa3aHUsA YCnyr opraHusauusMm coumanbHOro obcnyxuBaHus, a Takke
npeanoxeHus ob yny4yeHmn ka4ecTsa Ux 4eATENbHOCTU.

11. 3akntoyeHne rocygapCcTBeHHbIX, MyHULUNANbHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHue ycnyr no
cbopy, 00606LieHn0 M aHanu3dy MWHgopMauuM O KayecTBe OKa3aHWs YCNyr OpraHu3auusmMu couunanbHOro
06CcnyXMBaHMSA OCYLLLECTBNSIETCA B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®egepauum 0 KOHTPAKTHOWM
cucTeme B cdepe 3akynok ToBapoB, paboT, ycnyr anst obecneydeHnsi rocygapCTBEHHbIX U MYHULMNANBbHBIX HYXA.
YNonHOMOYEHHbIN dhefepanbHbI opraH UCNONMHUTENBHOW BracTu, YNOMHOMOYEHHbIEe OpraHbl rocyaapCTBEHHOWN
Bnactu cyobektoB Poccuiickon depepaunm, opraHbl MECTHOMO camoyrpaBfieHMsi Mo pe3ynbTataMm 3ak/ioyeHus
rocygapCTBEHHbIX, MYHUUMMANbHBIX KOHTPAKTOB OGOpPMIST peweHve 00 onpegeneHnn onepaTopa,
OTBETCTBEHHOIO 3a MpOBeAEHNe HEe3aBUCUMOW OLEHKM KayeCcTBa OKa3aHus yCryr opraHu3aumsMn coumarbHOro
obcnyxMBaHMs, a Takke Mpu HeobXxoOuMOCTW NPedoCTaBnSAT onepatopy obwenocTynHyl WHGOpMaumio o
OEeATenbHOCTU [AaHHbLIX OopraHusauunin, hopMupyemMyo B COOTBETCTBUMM C TrOCYAApCTBEHHOW M BeAOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, eCriv OHa He pa3melleHa Ha omumanbHOM canTe opraHu3aumn).

12. TocTynuBLlLaa COOTBETCTBEHHO B YMNOMHOMOYEHHLIN bedepanbHbIi OpraH UCMOMHUTENbHOW BRNacTw,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuickon ®efepauumn, opraHbl MECTHOTO camMoyrnpaBneHus nHdopmaLms
0 pesynbTaTtax He3aBUCUMOW OLEHKU KayecTBa OKasaHWsl YCryr opraHu3aumsiMM coumarnbHoro obcnyxmBaHus
noanexuT obsi3aTenbHOMY PacCMOTPEHUIO yKasdaHHbIMW OpraHaMyM B MECSYHbLIA CPOK UM yYMTbIBAETCA UMW MNpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OPraHn3aLmin CoLmnanbHOro 00CnyXuBaHumsl.

13. WHopmaumsa o pesynbTaTax He3aBUCMMOM OLEHKM KavecTBa OKa3aHud Yycrnyr opraHusauusmu
coumnansHoro obcnyxmBaHmsa pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMouyeHHbIM dbefeparnbHbIM OpraHoOM WCMOSIHUTENBHOW BRacTM Ha oduumanbHOM canTe Ons
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pasmeLLeHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "HtepHeT";

2) yYnNonHOMOYEHHbIMW oOpraHamum cybbekToB Poccuinckon ®degepaumy UK opraHamy  MECTHOrO
camoyrnpaBrieHus Ha CBOUX OduuUManbHbIX CaWTax M oduuMansHOM cavTe ANs pasMelleHuss uHdgopmauum o
rocy4apCTBEHHbIX N MyHULUMNANbHbBIX yupexaeHusax B ceTn "NIHTepHeT".

14. CoctaB vHopmMauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus yCryr opraHusauusmu
coumnanbHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3meLLeHns Ha oduLmanbHOM canTe Ans pasMeLleHus nHpopmauum
O TroCygapCTBEHHbIX M MyHMUMNanbHbIX ydypexaeHusax B cetn "MHTepHeT" onpepensooTcsi YNONHOMOYEHHbIM
MpasutenbctBOoM Poccuiickon ®eagepaunmn degepanbHbiM OpraHoM UCNOSTHUTENBHON BNACTU.

15. YnonHoMoueHHbI doefeparnbHbii OpraH UCMNOSHUTENBbHOW BNACTU, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuickon ®depepaumn, opraHbl MECTHOMO CaMOyMpaBfeHWss U OpraHu3aummM coumanbHOro obcnyXuBaHus
obecneunBaloT Ha cBouMx odmuManbHbIX canTax B ceTu "VIHTepHeT" TeXHUYECKyld BO3MOXHOCTb BblpaXKeHus
MHEHWn Nony4aTensaMu yCnyr u UHbIMKU rpaxgaHamMm O Ka4eCTBe OKas3aHMs 9TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadecTBa OKa3aHus ycryr
opraHm3aumsamMum  coumanbHOro  OBCMYXMBaHWUSA OCYLLECTBNSAETCS B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickon ®egepauun.”.

Ctatbsa 8

1. Hactoawun denepanbHbii 3aKOH BCTynaeT B CUY MO UCTEYEHMM OEBAHOCTA AHEW nocre [HS ero
oduumanbHoro onybrmMKkoBaHusl, 3a UCKNOYEHNEM cTaTbk 7 HacTosiwero ®egepanbHOro 3akoHa.

2. CtaTbs 7 HacTosiwero PegepanbHOro 3akoHa BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

3. YcTaHOBUTb, YTO KOOpAMHALMA OeATenbHOCTM M oblee meToguveckoe obecrnedeHve npoBedeHus B
cooTBeTCcTBMU C 3akoHOM Poccuickon ®egepaumm ot 9 oktsabpa 1992 roga N 3612-1 "OcHoBbI 3akoHOZaTENbLCTBA
Poccuiickon ®epepaumm o kynbType" (B pepakumm HacTosiwero degepanbHoro 3akoHa), PegeparnbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmeaHusa HaceneHus B Poccuickon
depepaumn” (B pegakuum Hactoswero PegepanbHoro 3akoHa), degepanbHbiM 3akoHOM OT 21 Hoa6psa 2011 ropa
N 323-®3 "O6 ocHoBax OxpaHbl 300poBbs rpaxgaH B Poccuickon Pepepaumun” (B pegakumy HacTosLero
depnepanbHoOro 3akoHa), crtatben 95.2 PepgepanbHoro 3akoHa oT 29 pgekabpsa 2012 roga N 273-903 "O6
obpaszoBaHun B Poccuiickon depepaumn” (B pefakumm Hactoswero ®egepanbHOro 3akoHa) u PepepanbHbiM
3akoHoMm oT 28 pekabpsi 2013 roga N 442-03 "O6 ocHoBax coumanbHoro obcnyxmeaHus rpaxaaH B Poccuiickon
depepaumnun” (B pepakumm Hactosduero defepansHOro 3akoHa) HE3aBUCMMOW OLIEHKW KadecTBa OKasaHus ycryr
opraHusaumsamMm B cdepe KynbTypbl, CcouManbHOrOo OOCHYyXMBaHMSl, OXpaHbl 340pOBbsA, 0OpasoBaHus
ocylecTBnATCA degepanbHbIM OPraHoM UCMOMNHUTENBHOW BACTU, OCYLLECTBAALWMM PYHKLNN MO BbIpaboTke U
peanusaumn rocyaapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-MPaBOBOMY perynMpoBaHuio B cdiepe coumanbHOm
3aluUThl HAaceneHu s, B Nopsake, yctaHoBrneHHoM [NpasutensctBom Poccuiickon degepaumm.

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.MYTWH
MockBa, Kpemnb
21 nona 2014 roga
N 256-®3
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