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3apeructpuposaHo B MuHtocte Poccum 23 oktabpsa 2015 r. N 39444

MWHUCTEPCTBO KYINbTYPbl POCCUACKOW ®EAEPALUMU

NPUKA3
oT 5 okta6psa 2015 r. N 2515

OB YTBEPXXOEHWUU NOKA3ATENEWN,
XAPAKTEPU3YIOLWMUX OBLUME KPUTEPUUN OLIEHKU KAYECTBA OKA3AHUA
ycnyr OPrAHU3AUNAMU KYNbTYPbI

B cootBeTcTBUM cO cTaTbern 36.1 3akoHa Poccurckon ®egepauun ot 9 oktsabpsa 1992 r. N 3612-1 "OcHoBbI
3akoHogartenbctBa Poccuiickon ®epepauunn o kynbType" (Begomoctn Cresna HapoaHbix genytatoB Poccuiickon
depepaumun n BepxosHoro Coseta Poccuiickon ®epepaumn, 1992, N 46, ct. 2615; CobpaHne 3akoHogaTenbCcTBa
Poccunckon ®egepaunn, 1999, N 26, ct. 3172; 2001, N 1, c1. 2; N 53, cT. 5030; 2002, N 52, c1. 5132; 2003, N 52,
cT. 5038; 2004, N 35, c1. 3607; 2006, N 1, c1. 10; N 45, cT1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N
52, cT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, c1. 2030; N 27, cT. 3477; N 40, cT1. 5035; 2014, N 19, ct. 2307; N
30, cT. 4217; N 30, cT. 4257; N 49, cT. 6928) npukasbiBato:

1. YTBepauTb nokasaTenu, XapakTepuaylolme oblue KpuUTEepMM OLIEHKM KadyecTBa oOKasaHusl ycnyr
opraHm3aumsMm KynbTypbl, COrfTacHO MPUITOXKEHMIO.

2. MpusHaTb yTpaTmBwum cuny npukas MuHuctepctsa KynbTypbl Poccuiickon ®egepaumm ot 25.02.2015 N
288 "OO yTBEpXAEHMM MnokasaTenewn, XapakTepusyrwmx obLune KpUTEepUU OLIEHKM KayecTBa OKa3aHusa ycnyr
opraHusaumsMn KynbTypbl" (3apermctpuposaH MuHnctepcteom toctuumm Poccuiickon ®egepauum 20 mapta 2015
r., permcrpaumnoHHbin N 36494).

3. KoHTponb 3a uvcnonHeHMem HacTOsILLEro npukasa BO3NOXWTbL Ha nepBoro 3amectutend MwuHucTpa
KynbTypbl Poccuiickon ®eagepauunn B.B. Apuctapxosa.

MMHMCTP
B.P.MEOVHCKMA

MpunoxeHue

K npukady MuHucTepcTBa KynbTypbl
Poccuiickon ®eaepauun

oT 5 okTa6ps 2015 . N 2515

NOKABATENWN,
XAPAKTEPU3YIOLLME OBLUME KPUTEPUM OLIEHKU KAYECTBA OKA3AHUA
YCNYT OPFAHU3ALIUAMU KYNbTYPbI

N n/n [NokasaTtenb EovHnua Npynna Cnocob oLeHku
n3mepeHust opraHumsaummn
(3HaueHne
nokasaTens)
1 OTKpPBITOCTb U JOCTYNHOCTb MHGOPMaLmMm 06 opraHnsaumm kynbTypbl (0T 0 go 31)

1.1 |lonHoe W  CcOKpaweHHoe  HauMeHOBaHue or0po5 BCE Hanun4une
opraHusaumMm KynbTypbl, MECTO HaxOXAeHUs, 6annos opraHumsaumm nHdopMaLmm Ha
MoyToBbLIM afpec, Cxema npoe3ga, agpec KynbTypbl ohmumansHoOMm
3NIEKTPOHHOM MOYTbI, CTPYKTypa OpraHu3auuu caunTe opraHuM3aumm
KynbTypbl, cBefeHus 06 yypegutene KynbTypbl
(yupegutensx), yupeauTenbHble JOKYMEHThI
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1.2 | Hdopmaums o BbIMOJTHEHUN otr0Opo7 BCe Hanu4ne
rocygapCTBEHHOro/MyHULMMANbHOMO 3agjaHus, 6annos opraHusauuu MHpopmaunn Ha
oTyeT o] pesynbTaTax AeaTenbHOCTH KynbTypbl odmumansHoOM
opraHusaumm KynbTypbl canTe opraHusaumm

KynbTypbl

1.3 |WHdopmupoBaHMe O NpeacTosLmMX BbiCTaBkax u or0p005 My3eu n3yvyeHne MHeHus
3KCMO3MLMAX opraHusauum KynbTypbl. 6annos nony4areneun ycnyr
BupTyanbHble  3KCcKypcMuM  NO  opraHusauum
KynbTypbl

1.4 |WHdopmupoBaHue o] npeacToALLNX otr0po7 Teatpbl n3yyeHne MHeHNs
npeacTaBneHuUsxX U NOCTaHOBKaxX 6annos nony4areneun ycnyr

1.5 |WHdopMmnpoBaHme O HOBbIX MEPOMPUATUAX otr0mo7 KyNbTYPHO-AOCY | U3yYEeHNEe MHEHWS

6annos rosble nony4arenemn ycnyr
opraHu3aumm
2 KomdopTHOCTb yCnoBuMin NpegoCcTaBneHnst yenyr n 4OCTYNHOCTb UX nonyyexus (ot 0 go 47)

2.1 |YpoBeHb  KOM(OPTHOCTU npebbiBaHns B or0mo5 BCE n3y4yeHne MHeHuA
opraHmsaumm KynbTypbl (MecTa Ans CUAeHUs, 6annos opraHusaumm | nonyyatenemn ycnyr
rapaepob, ynctota NnoMeLLeHni) KynbTypbl

2.2 |lNepeyeHb ycnyr, npepoctaBnsgemMblx | ot 0805 BCE Hanuyve
opraHusaumen  KynbeTypbl. OrpaHuyeHuss Mo 6annos opraHusauumu nHopmaunm Ha
accopTUMEHTY yCnyr, orpaHmyeHus no KynbTypbl odmumansHOM
notpebutenam ycnyr. [JJONonHUTENbHbIE YCyry, canTe opraHu3aumm
npegocTaBnsiemMble  OpraHusaumend  KynbTypbl. KynbTypbl
Ycnyrn, npegoctasnseMble Ha NNaTHOW OCHOBE.

CroumocTb yCnyr. lMpepoctaeneHve
npenmyLLecTBEHHOro npaea Nnonb30BaHUs
ycrnyramy yupexaeHus

2.3 | CoxpaHeHne BO3MOXHOCTU HaBuraumm no cawity or0mo5 BCE Hanuyve

npyu  OTKMOYEHUU  rpadUYecKnx  drNeMeHTOB 6annos opraHu3aumm nHdopmaumm Ha
odhopmIieHus canTta, KapTel cauTa. Bpewms KynbTypbl odunumnansHoOMm
AOCTYMHOCTW MHOPMaLMK C y4eTOM NepepbIBoB canTe opraHu3aumm
B pabote cauta. Hanuune HesaBMCMMON KynbTypbl
cucTeMbl yyeTa noceleHun cawta. Packpbitve
WHpopMauMn  He3aBUCUMOW CUCTEMbI  yyeTa
noceweHnn camta. Hanuume  BCTPOEHHON
CUCTEMbI  KOHTEKCTHOrO Moucka Mo  CcanuTy.
BecnnaTtHoCTb, AOOCTYNHOCTb WHGOpPMaLMM Ha
cante. OTCyTCTBME HapyLUlEeHWUA OTobpaxeHwus,
dopmaTupoBaHund unm WHbIX nedekroB
WHpopmaumm Ha caute. [ata u Bpems
pasmeLleHus mHdopmauuun. [doctyn Kk pasgeny
"He3aBuncmnmas OLeHKa KayecTBa
npegocTaBneHuns ycnyr" DOIKeH ObITb
obecneyeH He Oornee 4yem 3a 2 nepexopa Mo
CaWTy C UCNONb30BaHNEM MEHIO HaBuraLumm

2.4 |Hanuuve ponomnHUTErbHbIX YCMyr opraHvsauuu otr0p08 My3eu, Teatpbl | U3ydeHne MHEeHUH
KynbTypbl (MecTa OOLIECTBEHHOIO MUTaHWUS, 6annos nony4arenen ycnyr
nposefeHue NHTEPaKTUBHbLIX urp,
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TeaTpanu3oBaHHbIX MEPOMPUATUI, ayanorng)

2.5 |CrommocTb OOMOMHUTENbHbLIX yenyr| otr0po9 oubnunoTteku n3y4yeHne MHeHus
(kcepokonupoBaHue, 3aka3 KHUMM B [pYrou 6annos nony4aTtenen ycnyr
oubnuoteke, wuHdOpPMMpPOBaHME O BO3BpaTe
HY>XHOW KHUIN, BO3MOXHOCTb OTITOXUTb KHUTY)

2.6 | TpaHcnopTHas " newas OOCTYMHOCTb otr0pmo5 BCe n3y4yeHne MHeHus
opraHusaumm KynbTypbl 6annos opraHusaumm | nornyyatenen ycnyr

KynbTypbl

2.7 |Hanuuwe 3NEKTPOHHBIX GuneTtos/Hanuune or0gob5 BCE Hanunyune
3MNEeKTPOHHOro OpOHMpOBaHWs GuneToB/Hanu4une 6annos opraHmsaumm nHdopMaLmm Ha
SMNEKTPOHHOW o4vepeau/Hanuune  3NeKTPOHHbIX KynbTypbl omumansHoOM
KaTanorop/Hanuyne 3MNeKTPOHHbIX [OOKYMEHTOB, canTe opraHusaumm
AOCTYNHbIX AN NONyYeHns KynbTypbl

2.8 |YpobcTtBO Nnosnb30BaHnsA 3NEKTPOHHBIMYU or0go5 BCE N3y4yeHne MHeHus
cepBvcamMu, MpefocTaBnsseMbiMU  yUpexaeHnem 6annos opraHusaumu | nonyyatenemn ycnyr
nocetutensiMm (B TOM 4ucne WU C MOMOLLbIO KynbTypbl
MOBUIBHBIX YCTPONCTB)

2.9 |KayectBO M cogepxaHue nonurpadmyecknx otr0p09 Teatpbl n3yyeHne MHeHNs
MaTepuanoB opraHusauuin KynbTypbl (Nporpamm, 6annos nonyyatenemn ycnyr
OykneTtos, hnaepoB)

3 Bpewms oxungaHusa npegoctasneHus ycnyrm (ot 0 go 21)

3.1 |YpobcTtBo rpadmka  paboTbl  opraHv3auuu ot0po7 BCE n3yvyeHne MHeHus

KynbTypbl 6annos opraHusaumm | nonyyatenemn ycnyr
KynbTypbl

3.2 |Ypob6cTBo npouenypbl Nokynku (6poHMpoBaHMS) otr0po7 TeaTpbl, My3eu | U3y4YeHNe MHEeHUS
bunetos 6annos nony4arenen ycnyr

3.3 |MpocToTta/ynobcTBO aNEKTPOHHOIO KaTanora or0pgo7 oubnunoTtekn N3y4yeHne MHeHus

6annos nonyyatenemn ycnyr
4 HobpoxenatenbHOCTb, BEXNNBOCTb, KOMNETEHTHOCTb PabOTHMKOB OpraHu3aumm kynoeTypbl (0T 0 go 14)

4.1 |OobpoxenaTenbHOCTb, BEXIMBOCTb n or0go7 BCE N3y4yeHne MHeHus
KOMMNETEHTHOCTb nepcoHana opraHmsaumm 6annos opraHusaumu | nonyyatenemn ycnyr
KynbTypbl KynbTypbl

4.2 |®amunuu,  MMeHa, OT4YecTBa,  [OOJSHKHOCTU or0po7 BCE Hanu4ne
PYKOBOASILLErO COCTaBa OpraHu3auumu KynbTypbl, 6annos opraHumsaumm nHdopMaLmm Ha
ee CTPYKTYpHbIX nogpasgenexHuin un dunuanos KynbTypbl omumanbHoOMm
(Mpn wnx Hanumumm), pexuMm, rpaduk paboThl; canTe opraHusauum
KOHTaKTHble TenedoHbl, agpeca 3NeKTPOHHOM KynbTypbl
noyThbl, pasgen Ans HanpasfeHUs NpeaiokKeHun
Mo ynyu4LIEHWIO Ka4ecTBa yCnyr opraHnsauum

5 YA0BNeTBOPEHHOCTb KayecTBOM oka3aHus ycnyr (ot 0 go 25)

5.1 |YpoBeHb yOOBMNETBOPEHHOCTHU KayecTBOM ot0pmo5 BCE n3y4yeHne MHeHus

OKasaHus ycnyr opraHvM3aunm KynbTypbl B LEeNOM 6annos opraHusaumu | nonyyatenemn ycnyr
KynbTypbl, 3a
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UCKMIOYEHNEM
TeaTpoB
5.2 |lMopsgok oueHkn kavecTtBa paboTbl OpraHM3aunn ot0po6 BCE Hanu4ne
Ha  OCHOBaHUW  OMNpedeneHHbIX  KpUTEepueEB 6annos opraHmsaumm nHdopmMaumm Ha
3a(hpeKTUBHOCTH paboTbl opraHumsauun, KynbTYypbl odmumansHOM
YTBEPXKAEHHBIN YNONTHOMOYEHHbIM befeparnbHbIM cante opraHu3aumm
OpraHoM WCMONHUTENbHOW BracTu; pes3ynbTaThl KynbTypbl
HE3aBNCMMOW OLIEHKM KayecTBa OKa3aHus yCryr
opraHmsaumsamm KynbTypbl, a Takke
npeanoxeHna o6 ynydweHun KayvectBa WX
OEATEeNbHOCTN; MNNaH Mo yrydlWeHno KayecTsa
paboTbl opraHusaumm
5.3 |KauvecTBO npoBeneHust aKCKypcui ot0po4 My3eu n3yyeHne MHeHNs
6annos nonyyatenen ycnyr
5.4 | Pa3sHoobpasve 3KCMo3nuUmn opraHmsaumm oT0m02 My3en N3y4yeHne MHeHus
KynbTypbl 6annos nonyyatenemn ycnyr
5.5 |Hanuune nHpopmaumm o HOBbIX N30aAHMAX ot 0 go 10 onbnnoTeku n3yyeHne MHeHNs
6annos nonyyatenemn ycnyr
5.6 |Pa3sHoobpa3ne TBOpYECKMX rpymnn, KPYXKOB MO or0m09 KyNnbTYpHO-AOCY | U3y4YeHUEe MHEHUSA
WHTEpecam 6annos roBble nonyyatenen ycnyr
opraHmsaumm
5.7 |KayectBO npoBedeHunss  KynbTypHO-maccoBbiX| 0T 000 10 | KynmbTYpHO-AOCY | M3y4YeHWe MHEHUS
MeponpuATUn 6annos rosble nony4arenen ycnyr
opraHu3aumm
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